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  1.0  Introduction 
 
As part of the ongoing review and assessment of the existing buildings and site, 
the Space Needs Study has been undertaken to enumerate the current actual 
uses of the building, receive the input of staff and volunteer leaders and to 
consider the current and future aspirations for ministry, mission and worship within 
the Knox Church facilities. 
 
In total, eighteen staff, leaders and outside user groups have completed the Space 
Needs Survey and provided their submissions.  Of these participants, thirteen 
were interviewed.  We would like to extend our thanks to each of the participants 
and their willingness to offer their time to complete the survey, to respond to follow 
up questions and in the case of the thirteen, attend an interview session with the 
review committee.  We would also like to thank both Mr. Kevin Pasma and Mr. 
Tom Affleck for participating in these interviews.   
 
 

  2.0  Procedure 
 
A  copy  of  the  Survey  Questionnaire  is  attached  as  Appendix  “A”  to  the  end  of  this  
report for the reference of the reader.  Surveys were distributed electronically to all 
participants.  As stated above the survey set the following three goals: 
 

x The first goal is to capture the statistical data regarding the annual 
usage of the building and site by individual ministry teams, church 
based groups, outside long term users and occasional users 
(weddings, conferences, workshops, etc.) 

 

x The second goal is to allow the ministry staff and volunteer 
leaders,  major  outside  user  group’s  representatives,  tenants and 
seasonal ministry staff to complete the space needs survey to 
outline their use of the building and support facilities to undertake 
their ministry and/or program.  This survey seeks to understand 
the space requirements of these various uses both currently and 
into the future, the opportunities and restraints experienced in the 
building and the anticipated potential for this ministry, program or 
tenant use going forward. 
 

x The third goal of the survey is to assess the responses provided 
from each participant.  Additional information or clarifications may 
be required from some of the respondents.  In concert with the 
statistical data, the survey information will form the basis for the 
assessment of the current building usage, the benefits and 
constraints of  the  existing  building’s  layout,  the  current  and  future  
potential of the existing building and site for ministry and 
programming and the summation of these findings in a final Space 
Needs Assessment Report.   
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  3.0  Results – Statistical Data Summaries  
 
The Statistical Data sheets that follow are based on the booking records of the 
church for the 2013 Church calendar.  This record provides a reasonably accurate 
summary of the use of the building spaces, although not all church use is recorded 
and some bookings displayed were not used.  Overall the data provides the study 
with a reasonable overview that maps the trends associated with the building use. 
 
The records provided here are presented in two forms as follows: 
 

 

x A series of seven sets of four plan drawings illustrate the occupancy of 
the building on the following basis: 

 

o Set One shows Assigned Spaces (Office, Storage & Utility) 
o Set Two shows Current Usable Space (All remaining Space) 
o Set Three shows Current Weekday In-House Space Use 
o Set Four shows Current Total In-House Space Use 
o Set Five shows Current Weekday External Space Use 
o Set Six shows Current Total External Space Use 
o Set Seven shows Combined Space Use (Internal & External) 
o Note: Set Eight shows the overall use of the building in 1996.            

The hours of use from this set of drawings will be compared to                  
the current Combined Usage shown in Set Seven.  

x A series of four charts that record the data extracted from the summary 
information compiled from the church calendar by staff and volunteers.  
These four charts provide the data for all spaces used by staff and all 
other people in the church building with the exception of storage areas 
and utility spaces.  The charts log total usage in hours and then 
provides rates of usage on a percentage basis for internal use (all 
church programs and events) and external use (all others) and then 
percentage usage for all occupancy of the existing building spaces.  

 
The utilization rate for occupancy has been based on the following presuppositions: 
 

x The percentage occupancy figures for Weekday use assumes that 
there are 2,250.00 total available hours (45 hours/week x 50 weeks, 
which allows for two weeks of statutory holidays (10 days). 

x The percentage occupancy figures for Evening use assumes that there 
are 1,000.00 total available hours (20 hours/week x 50 weeks, with the 
same assumption for holidays. 

x The percentage occupancy figures for Sunday use assumes that there 
are a total of 750 hours of time each year. 

x The weekly hours total 3,250.00 hours/year + Sundays at 750.00 hours 
for total annual occupancy of 4,000.00 total hours. 

x Note: A typical office job would be 1,920.00(±) hours with no holidays other 
than statutory days and 1,800.00 hours (±) with two weeks of holiday time. 
The church’s available use represents over two years of actual work time.  

 
 

  This portion of the report provides comments regarding the seven sets of plans 
that illustrate the occupancy of the existing buildings.  This is followed by the 
summary comments related to the actual recorded data in the four charts. 
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  3.0  Results – Statistical Data Summaries (Continued) 
 
Drawing Set One: Assigned Spaces 
  

This drawing set highlights the areas of the building that are assigned for staff and 
includes offices, storage and utility  spaces  (janitor’  closets,  boiler  rooms,  electrical  
rooms, etc.).  The areas in this set of drawings represents those areas with 
dedicated uses for staff, restricted areas associated with the secure storage and 
service spaces within the church.  The following observations are provided: 
 

Lower Floor Plan – Drawing No. 1.1  
x The majority of the Lower Floor Level of the original building is deemed 

inaccessible save for the elevator lobby, corridors and the nursery. 
x The sanctuary washrooms accessed from the Narthex are the only 

other use in the original building for Sundays & special events. 
x The Fellowship Centre is almost entirely available with minor 

exceptions for mechanical and electrical servicing and janitorial rooms. 
 

Ground Floor Plan – Drawing No. 1.2  
x The Ground Floor Level is available except for storage areas and two 

office related uses at the north end. 
 

Second Floor Plan – Drawing No. 1.3  
x The Second Floor Level is available except for five offices, program 

storage  spaces  and  one  janitor’s  closet. 
 

Third Floor Plan – Drawing No. 1.4  
x The Third Floor Level has nine total offices, one of which is a dedicated 

space for the Counting Team (304) and the new shared collaborative 
office (308). 

x The available spaces remaining at this third floor level includes the 
Board Room (309), the Lounge (306) and one classroom (305). 

x One staff member may be transitioning over to the shared collaborative 
office (308), which would potentially free one office space (310) for 
shared meeting and classroom space.  

x This set of drawings illustrates the wide assignment of offices over 
three different floors of the building, which will be a point for discussion 
in  the  review  of  the  next  section  based  on  staff  and  volunteer’s  
experience of the use and function of the overall space.  Offices are 
located at all three floors in the Original Building and at the Second 
Floor of the Fellowship Wing.  
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  3.0  Results – Statistical Data Summaries (Continued) 
 
Drawing Set Two: Current Usable Space 
  

This drawing set highlights the areas of the building that are available for use by 
both Internal (Church groups, meetings, ministry groups, staff, etc.) and External 
users.  The following observations are provided: 
 

Lower Floor Plan – Drawing No. 2.1 
x Aside from the washrooms at the lower level of the narthex, the only 

remaining use in the original building is the nursery. 
x Storage 012 was the former Tiny Tot Classrooms (Ages 2 to 4), which 

was closed due to the infiltration of water through the foundation walls.  
This space represents a valuable program area in the future with direct 
outdoor access and adjacency to the elevator.  

x The entire Fellowship Wing is available for use with the exception of the 
Knox Food Bank space, which is assigned to the storage category 
because of the secure and limited access of this single ministry.  
 

Ground Floor Plan – Drawing No. 2.2 
x The entire Ground Floor Level is available for events and the two 

principal office assignments are in actual fact support spaces for the 
activities on this floor plate and the rest of the building.  This represents 
the largest portion of the building available for ministry and other uses.  
 

Second Floor Plan – Drawing No. 2.3 
x The Second Floor is available with the only restrictions in the original 

building associated with the offices on the north side.   The Fellowship 
Wing is shown as accessible but to specific ministry use. 

x The Kindergarten Room 202 is a usable space with the restriction that 
it has the dedicated use of the Childcare Centre five days of the week 
and is available in the evenings and weekends. 
 

Third Floor Plan – Drawing No. 2.4 
x The Third Floor Level is dominated by office and specific reserved uses 

with only three spaces for general use.  
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  3.0  Results – Statistical Data Summaries (Continued) 
 
Drawing Set Three: Current Weekday In-House Space Use 
  

This drawing set, along with the remaining sets that follow, illustrates the number 
of hours of use per week for the various parts of the building.   
 

This set of drawings illustrates the use of the building during weekday hours by all 
Knox based ministry activities and events.  The drawings illustrate four distinct 
levels of use that includes 0 – 5 hours, 5 – 10 hours, 10 – 20 hours and over 20 
hours.  The detailed breakdown of actual hours appears in the Tables in the 
second part of this section of the report.  The following observations are provided: 

 

Lower Floor Plan – Drawing No. 3.1 
x The lowest category of occupancy applies to the Nursery and the 

Young Life Room.  The lower occupancy rates may be related to their 
specialization, a gap in the reported information, the condition of the 
spaces or a drop in these demographic groups at this current time in 
the life of the church community as a whole. 

x The remaining portion of the usage falls into the next higher category of 
use between 5 – 10 hours per week.  The increased use of many of 
these areas is impacted by seasonal demands.  The Bowling Alley has 
higher use with Day Camp.  The Knox Food Bank has higher use 
during the fall and winter seasons during the Out of the Cold Program.  
 

Ground Floor Plan – Drawing No. 3.2 
x The Ground  Floor  Level’s  highest  weekday  occupancy  occurs in the 

kitchens and the Reception Room in the Fellowship Wing. 
x The Vestry 103 likely has a higher usage to accommodate visitors and 

impromptu meetings (staff, committees, etc.) 
 

Second Floor Plan – Drawing No. 3.3 
x The Second Floor Week day use of the rear lounge in the Goforth Hall 

is likely higher than the rest of the space.  This portion of the Goforth 
Hall is used by staff and guests as a casual meeting space which would 
not be reflected in the recorded bookings for the building.  

x The Second Floor week day use of the Goforth Hall is lower than the 
Fellowship  Wing’s  use  of  the  Camp  Room  and  Choir  space.  The Camp 
Room 212 has concentrated use during the six weeks of Day Camp 
and the shoulder weeks of this program. 

x The Gallery 220 of the Sanctuary is for Sunday services. 
 

Third Floor Plan – Drawing No. 3.4  
x The Third Floor Level’s  highest  use  is  recorded  for the Lounge space.  
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  3.0  Results – Statistical Data Summaries (Continued) 
 
Drawing Set Four: Current Total In-House Space Use 
  

This drawing set highlights the total number of hours per week for day and evening 
use of the building by Internal staff, volunteers and ministry groups.  The following 
observations are provided: 
 

Lower Floor Plan – Drawing No. 4.1 
x The Lower Level is the same with an increase in the lower level 

washroom use to accommodate evening and weekend uses of the 
Gymnasium by ministry teams. 
 

Ground Floor Plan – Drawing No. 4.2 
x The Ground Floor Level sees an increase in use for all areas except 

the Vestry and the Chapel.  The large spaces (Sanctuary, Winchester 
Room and Gym) all increase to between 10 – 20 hours of occupancy.  

x The Sanctuary is between 10 – 20 hours per week, which when 
compared to the 1996 review demonstrates an increase in use.  The 
Sanctuary has been used as a quiet space for prayer during the week 
along with use for rehearsals and music lessons.  It is likely that the 
1996 survey assigned only Sunday service uses to the sanctuary 
accounting for its lower overall occupancy from that time period. 
 

Second Floor Plan – Drawing No. 4.3 
x The Second Floor Level sees an increase in the use of the Goforth Hall 

and the supporting washrooms. 
 

Third Floor Plan – Drawing No. 4.4 
x The Third Floor occupancy rates do not change enough to shift the 

assigned category for the three available rooms (Classroom 305, 
Lounge 306 and Boardroom 309. 

 

General Comments 
x Internal use during the week is focused on the four principal large 

rooms in the building (Sanctuary, Winchester Room, Gym and Goforth 
Hall) and their supporting kitchens.  

x The Reception Room as a smaller meeting space also matches the 
hourly use category of these larger spaces.  
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  3.0  Results – Statistical Data Summaries (Continued) 
 
Drawing Set Five: Current Weekday External Space Use 
  

This set of drawings illustrates the use of the building during weekday hours by all 
External User groups (Kodomoen Day Care, weddings, schools, St. Vladimirs and 
others).  The following observations are provided:  
 

Lower Floor Plan – Drawing No. 5.1 
x The Lower Floor Level has the lowest category of occupancy.  
x The Knox Food Bank 027 although a secure storage is used for food 

preparation and deliveries during the week undertaken by outside 
agencies or individuals making food donations to the program. 
 

Ground Floor Plan – Drawing No. 5.2 
x The use of the Ground Floor is quite extensive with increased use of 

the larger spaces (Gym and Winchester Room) and the North Kitchen. 
x The Reception Room 133 with the adjacent Kitchen 134 represents a 

medium sized room that currently falls into the lowest category of use.   
 

Second Floor Plan – Drawing No. 5.3 
x Second Floor use is similar for the Goforth Hall as it was on the Ground 

Floor Level.  The weekday use of this space by external users is limited 
due to the sound transfer to the adjacent Kodomoen Childcare Centre 
and the adjacent office spaces. 

x The Kodomoen Childcare Centre places the Kindergarten at the 
highest use category over 20 hours per week. 
 

Third Floor Plan – Drawing No. 5.4 
x There is no use of the Third Floor Level by External Groups.  The 

embedded nature of the available spaces, their associated sound 
issues and the need for the church to preserve these spaces for its       
own uses during the week.  
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  3.0  Results – Statistical Data Summaries (Continued) 
 
Drawing Set Six: Current Total External Space Use 
  

This drawing set highlights the total number of hours per week for day and evening 
use of the building by External User groups (Kodomoen Day Care, weddings, 
schools, St. Vladimirs and others).  The following observations are provided: 
 

Lower Floor Plan – Drawing No. 6.1 
x The Lower Level is the same with an increase in the lower level 

washroom use, which is likely associated  with  outside  group’s  use  of  
the Gymnasium area. 
 

Ground Floor Plan – Drawing No. 6.2 
x The Ground Floor Level remains the same category of use.  A review of 

the Data sheets confirm a percentage increase in use overall. Due to 
the overall assignment of the year, the inclusion of evenings and 
weekends is not significant enough to raise the External User groups 
overall rate of use into the next hourly category. 
 

Second Floor Plan – Drawing No. 6.3 
x The Second Floor Level remains the same category of use.  A review 

of the Data sheets confirm a percentage increase in use overall.    
 

Third Floor Plan – Drawing No. 6.4       
x The Third Floor remains unused by External groups. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 



201-4800 Dundas Street West, Toronto    t: 416 596 8301    www.gra.ca

June 23, 2014

Space Needs Survey  for 
KNOX PRESBYTERIAN CHURCH

Current Total External Space Use
6.1

Lower Floor Plan

Legend
0-5 Hours Weekly

5-10 Hours Weekly

10-20 Hours Weekly

20 + Hours Weekly



201-4800 Dundas Street West, Toronto    t: 416 596 8301    www.gra.ca

June 23, 2014

Space Needs Survey  for 
KNOX PRESBYTERIAN CHURCH

Current Total External Space Use
6.2

Ground Floor Plan

Legend
0-5 Hours Weekly

5-10 Hours Weekly

10-20 Hours Weekly

20 + Hours Weekly



201-4800 Dundas Street West, Toronto    t: 416 596 8301    www.gra.ca

June 23, 2014

Space Needs Survey  for 
KNOX PRESBYTERIAN CHURCH

Current Total External Space Use
6.3

Second Floor Plan

Legend
0-5 Hours Weekly

5-10 Hours Weekly

10-20 Hours Weekly

20 + Hours Weekly



201-4800 Dundas Street West, Toronto    t: 416 596 8301    www.gra.ca

June 23, 2014

Space Needs Survey  for 
KNOX PRESBYTERIAN CHURCH

Current Total External Space Use
6.4

Third Floor Plan

Legend
0-5 Hours Weekly

5-10 Hours Weekly

10-20 Hours Weekly

20 + Hours Weekly



SPACE  NEEDS STUDY  
dd 

Knox Presbyterian Church 
630 Spadina Avenue 

Toronto, Ontario 
                                                                                                           1365  June 2014 (Rev’d  Sep. 18/14) 

 
 

             GEORGE ROBB ARCHITECT 

  3.0  Results – Statistical Data Summaries (Continued) 
 

  
Drawing Set Seven: Current Total Internal and External Space Use 
  

This drawing set highlights the total number of hours per week for day and 
evening use of the building by both the In-House Use of the church and the 
External User groups.  The following observations are provided: 
 

Lower Floor Plan – Drawing No. 7.1 
x The Lower Floor Level combined use raises the occupancy category of 

the Nursery 008 to the 5 – 10 hour category.  The Youth Room 029 is 
also raised to this category.   
 

Ground Floor Plan – Drawing No. 7.2 
x The Ground Floor Level sees increases in the use of the larger 

program areas to the 20+ category for the Gym and the Winchester 
Room and the supporting role associated from the North Kitchen.  The 
Chapel is raised into the 5 – 10 hour category. 

x In Section Four of this study, medium sized rooms are a priority for 
many of the ministry teams and lay leaders.  It is interesting to see that 
the Library 106, Reception Room 133 with its supporting South Kitchen 
134 and the Chapel 138 all remain in the second lowest use category 
on the annual average of use for all user groups.  This may reflect the 
need for the upgrade of AV capacity to some of these spaces.  

x The Vestry 103 remains in the lowest category of use with only 0 – 5 
hours of weekly use.  This does not reflect the impromptu use that 
accommodates visitors and private meetings.  It is very likely that the 
actual use of this room would be in the third category at between 10 – 
20 hours of weekly use.  It is one of the few private spaces aside from 
the personal offices of the staff available in the building for meetings. 
 

Second Floor Plan – Drawing No. 7.3 
x The Second Floor Level has increased use for the Kindergarten Room 

due to the shared use of this space for the  Church’s  own  In-House Use 
and the Kodomoen Childcare Centre.  This space has combined use of 
over 40 hours per week.   

x The Primary Room 203A similarly has increased use raising it into the       
5 – 10 hour category.  
 

Third Floor Plan – Drawing No. 7.4 
x Usage at the Third Floor Level as shown on this drawing is related to 

the  church’s  use  of  this  space. 
 

Note:  
x It is interesting to note that a full time use of 1,960.00 hours for the day 

care use nets 39.20 hours per week as compared to the scheduled use 
of the Winchester Room annually at 25.43 hours per week.  
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  3.0  Results – Statistical Data Summaries (Continued) 
   

Comparison – Current Total Internal & External Space Use to 1996 Use  
  

The comparison of the current total usage by Internal and External Users with the 
combined Church Program Usage from 1996 may offer an interesting context for 
this ongoing review.  The following observations are provided:  
 

Lower Floor Plan – Drawing No. 8.1 
x The Lower Floor Level is similar with the exception that the 1996 use 

was in the lowest category for the Nursery 008. 
x The Tiny Tot Classroom provided program for children ages 2 to 4. 

 

Ground Floor Plan – Drawing No. 8.2 
x The Ground Floor Level shows significant differences. The 1996 

Sanctuary Use between 0 – 5 hr./week increases in the current period 
to 10 – 20 hr./week.  Sanctuary currently used for quiet  prayer,  wider 
musical use for practice & instruction and other events annually. 

x The Winchester Room in 1996 had average use between 10 – 20 
hours, which is increased to 20+ hours in the current review. 

x The Reception Room had greater use in 1996 and the Library 
exceeded 20 hours.  In 1996, the Library served the secondary use as 
the Choir Room, which might account for a part of this time increase.  

x There were three offices at the north end of the Ground Level in 1996. 
 

Second Floor Plan – Drawing No. 8.3 
x The Goforth Hall was used primarily for the Sunday School with 0 – 5 

hours weekly which is lower than the current rates of 10 – 20 hours and  
the Primary Room at 5 – 10. The increased use of the Goforth Hall 
reflects its emergence as the second worship area and meeting space.  

x The back of the Goforth Hall in 1996 was a Sunday School area but 
also a Board Room for meetings that raised its use to 10 to 20 hours. 
 

Third Floor Plan – Drawing No. 8.4 
x The Third Floor Level is dominated with office and meeting spaces 

reducing available classrooms from three to one since 1996.  
x The addition of the elevator has made this floor accessible.  The Board 

Room has been moved up to the third floor into the former Office 309. 
x Classrooms remain the lowest category of use with 0 – 5 total hours. 

 

Note: 
x At 75% occupancy of their maximum value suggests that the 1996 

overall ministry use of the building would average 9,000.00 hours.  
This is slightly lower than the current rate of 9,712.50 hours.  With 
church attendance close to 500 people weekly, the 1996 usage may 
reflect greater overall use.  

x Rather than illustrating actual rates of occupancy, the real value of 
the comparison may be the shift in the overall building use.  This 
can reflect responses to building condition (Basement foundations), 
change in ministry programming (5 PM in Goforth Hall) and a shift in 
current church and community needs (ESL & Out of the Cold). 
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  3.0  Results – Statistical Data Summaries (Continued) 
 
Summary of Annual Usage 
  

This next section of the study will look at the actual hours of occupancy for all the 
available building spaces on an annual basis.  The church building maintains 
hours of operation which generates approximately 4,000.00 hours annually, which 
includes time for worship, teaching, lectures, ministry programs, meetings, small 
groups, youth programs, family ministry, Out of the Cold, church sponsored 
community events and outside user groups access to the facilities.   
 

The Childcare Centre represents a commitment of existing program space, which 
does not conflict with the ministry potential of the church’s  use  of  this  same  area.    
It is a shared space use that has not compromised the church’s  ministry capacity.  
The only observed conflicts are minor due to shared summer scheduling with the 
Day Camp and the poor sound control of the Goforth Hall.  This full time use 
represents an occupancy rate of 49% of the available hours of operation. Other 
new uses  will   need   to   be   evaluated   as   they   relate   to   the   church’s   own ministry 
priorities and the  church’s  capacity   to  both welcome the potential for shared use 
while maintaining the continuity of integral ministry strategies.   
 
The next four charts provide a statistical analysis of the actual hours of operation 
within the buildings.  The four scenarios that have been prepared are the following: 
 

x Figure 1: Knox Space Needs Assessment – Summary of Annual Usage 
of All Available Building Spaces 
This figure is a summary chart of the total time usage in the entire 
building from the 2013 Church calendar. 

 

x Figure 2: Knox Space Needs Assessment – Summary – Internal 
Church Activities and Utilization Rates 
This figure is a summary chart with records and related percentage use 
of available time for days, evenings and Sundays for the Internal use by 
the  church’s  own  ministry  initiatives  within the buildings. 
 

x Figure 3: Knox Space Needs Assessment – Summary – External 
Group Activities and Utilization Rates 
This figure is a summary chart with records and related percentage use 
of available time for days, evenings and Sundays for the External user 
groups of the buildings. 

 

x Figure 4: Knox Space Needs Assessment – Summary of Annual Usage 
of All Program Spaces 
This figure is a summary chart with records and related percentage use 
of available time for days, evenings and Sundays that combines both 
Internal and External uses of the buildings. 

 

These charts map the entire use of the overall building which totals 62,356.00 hour 
which includes an allowance of 2,250 hours for each staff office.  The Main Office and 
Washrooms on the Ground Floor have been assigned 4,000 hours.  
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  3.0  Results – Statistical Data Summaries (Continued) 
 
Figure 1: Knox Space Needs Assessment – Summary of Annual Usage of All 
Available Building Spaces 
  

This chart provides a record of the entire data base recorded in the 2013 Church 
calendar.  The preparation of this chart is based on the following assumptions:  
 

x This chart has assigned all available hours to the Main Office for both 
day and evening use as the base datum for the review of the chart 
(2,250.00 hours for day time use & 1,000.00 hours for evening use).  

x Sunday hours represent a total of 750.00 hours annually. 
x Office spaces or dedicated shared access spaces related to office use 

(Copy room) have been assigned 2,250.00 hours annually.  Staff time 
allotted to the summary adds 34,750.00 hours to the annual totals. 

x The total available hours of operation for the church building for the 
analysis of this study is assumed to be 4,000.00 hours annually.  

x Saturday hours are extra hours not included in the 4,000.00 hour total.  
 
This chart offers an overview of the total current church use of the building spaces. 
The following preliminary observations are noted:  
 

x Total Usage is shown at 62,356.00 hours (Office & Support = 35,500.00 
(56.93%); Washrooms = 12,720.00 (20.40%); Internal Usage = 9,712.50 
(15.58%) and External Usage = 4,423.50 (7.09%)).  

x Total Usage for Internal & External programs is 14,136.00 hours (In-House 
Usage = 9,712.50 (68.71%) and External Usage = 4,423.50 (31.29%). 

x The use of the Lower Floor Level of the Original Building is limited.  The 
primary use here is for the Nursery, with an emphasis on Sundays. 

x The greatest use of the Lower Floor for both Internal and External users is 
related to the washroom facilities, with the Bowling Alley at 50% of this use. 

x Childcare Centre represents highest usage on site at 1,960.00 hours.  
x Second highest use in the building is for large meeting areas (Winchester 

Room (1,267.00 hrs.), Gymnasium (1,087.00 hrs.), Goforth Hall (997.00 
hrs.) and Reception Room (761.00 hrs.). 

x The North Kitchen (1,243.50 hours) has the third highest hours of use 
behind the Winchester Room and the Childcare Centre. 

x The main washrooms are assigned 4,000.00 hrs. similar to the Main Office. 
x The three existing medium sized spaces had the following occupancy rates: 

Reception (761.00 hrs.), Library (304.00 hrs.) and Chapel (271.00 hrs.). 
x The three existing small meeting spaces had the following occupancy rates: 

3rd Floor Lounge (657.00 hrs), Board Rm. (318.00 hrs.) & Vestry (240.00 hrs.).  
x Aside from the Childcare Centre & the Goforth Hall at the Second Floor, 

External use is concentrated on the Ground and Lower Floor Level.  
External Groups have little to no use of the Third Floor Level. 

x Assigned offices & dedicated spaces are assumed to be unavailable for 
other program uses. 
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Figure 1: Knox Space Needs Assessment – Summary of Annual Usage of All Available Building Spaces 
 

Room Internal Usage Saturday Sunday Subtotal External Usage Saturday Sunday Subtotal Total 
Mon-Fri (9 – 6) 

2,250 hours/year 
Mon-Fri (6 –10) 
1,000 hours/year 

Internal Usage Internal Usage 
750 hours/year 

Internal Usage 
4,000 hours/year 

Mon-Fri (9 – 6) 
2,250 hours/year 

Mon-Fri (6 –10) 
1,000 hours/year 

External Usage External Usage 
750 hours/year 

External Usage 
4,000 hours/year 

Internal + External 
4,000 hours/year 

008 Nursery  40.50 102.00 – 104.00 246.50 – 56.00 – (1) 56.00 302.50 

015 Women’s Washroom – – 40.00 162.00 202.00 – – 30.00 – 30.00 232.00 

018 Men’s Washroom – – 40.00 162.00 202.00 – – 30.00 – 30.00 232.00 

023 Men’s Washroom 158.00 252.00 20.00 104.00 534.00 75.00 121.00 30.00 120.00 346.00 880.00 

025 Women’s Washroom 158.00 252.00 20.00 104.00 534.00 50.00 121.00 30.00 120.00 321.00 855.00 

027 Out of Cold 130.00 151.00 – – 281.00 – – – – 0.00 281.00 

028 Bowling Alley 58.00 316.50 – 24.50 399.00 15.00 – – – 15.00 414.00 

029 Young Life 58.00 155.00 – – 213.00 – – – 74.00 74.00 287.00 

Subtotals-Lower Level 602.50 1,228.50 120.00 660.50 2,611.50 140.00 298.00 120.00 314.00 872.00 3,483.50 

101 Winchester Room 117.00 275.50 83.00 349.50 825.00 30.50 402.00 7.50 2.00 442.00 1,267.00 

102 Main Office 2,250.00 (2) 1,000.00 (2) – 750.00 4,000.00 – – – – – 3,250.00 

103 Vestry 124.00 48.00 – 26.00 198.00 29.50 8.50 4.00 – 42.00 240.00 

105 Copy Room 2,250.00 – – – 2,250.00 – – – – – 2,250.00 

106 Jessie Ketchum 32.00 157.00 – 115.00 304.00 – – – – – 304.00 

107 North Kitchen 425.00 185.00 70.00 239.00 919.00 29.00 285.00 10.50 – 324.50 1,243.50 

108 Women’s Washroom 2,250.00 (2) 1,000.00 (2) – 750.00 4,000.00 – – – – – 3,250.00 

110 Men’s Washroom 2,250.00 (2) 1,000.00 (2) – 750.00 4,000.00 – – – – – 3,250.00 

126 Sanctuary 331.50 43.00 46.50 277.00 698.00 43.00 – 15.00 15.00 73.00 771.00 

127 Narthex 40.00 6.00 46.50 213.00 305.50 – – 15.00 15.00 30.00 335.50 

132 Gordon Hall (Gym) 84.00 245.00 69.00 260.00 658.00 150.00 242.00 37.00 – 429.00 1,087.00 

133 Reception Room 104.00 580.00 48.00 – 732.00 21.00 6.00 – 2.00 29.00 761.00 

134 South Kitchen 155.00 390.00 40.00 100.00 685.00 11.00 3.00 – 2.00 16.00 701.00 

137 Chapel Office – – – – – – – – – – – 

138 Chapel 6.00 6.00 – – 12.00 – – 4.00 255.00 259.00 271.00 

Subtotals-Ground Floor 10,418.50 4,935.50 403.00 3,829.50 19,586.50 314.00 946.50 93.00 291.00 1,644.50 21,231.00 

201 Goforth Hall 84.00 155.00 69.00 260.00 568.00 150.00 242.00 37.00 – 429.00 997.00 

202 Kindergarten Rm. – – – 201.00 201.00 1,960.00 – – – 1,960.00 2,161.00 

203 Primary Room – 35.00 7.50 156.00 198.50 245.00 – – – 245.00 443.50 

204 Office (Wendy) 2,250.00 (3) – – – 2,250.00 – – – – – 2,250.00 

205 Office (Phil) 2,250.00 (3) – – – 2,250.00 – – – – – 2,250.00 

206 Office (Kevin) 2,250.00 (3) – – – 2,250.00 – – – – – 2,250.00 

207 Three Washrooms – 360.00 – 201.00 561.00 1,960.00 – – – 1,960.00 2,521.00 

212 Camp Office 298.00 104.00 – – 402.00 – – – – – 402.00 

213 Choir Office – 230.00 – 43.00 273.00 – – – – – 273.00 

214 Servery – 20.00 – – 20.00 – – – – – 20.00 

215 Choir Room 60.00 230.00 – 43.00 333.00 – – – – – 333.00 

216 Office (Roger) 2,250.00 (3) – – – 2,250.00 – – – – – 2,250.00 

220 Gallery – 6.00 – 104.00 110.00 – – – – – 110.00 

Subtotals-Second Floor 9,442.00 1,140.00 76.50 1,008.00 11,666.50 4,315.00 242.00 37.00 – 4,594.00 16,260.50 

301 Office (Paul) 2,250.00 (3) – – – 2,250.00 – – – – – 2,250.00 

302 Office (Accounting) 2,250.00 (3) – – – 2,250.00 – – – – – 2,250.00 

302A Office (Peter) 2,250.00 (3) – – – 2,250.00 – – – – – 2,250.00 

303 Office (Ken) 2,250.00 (3) – – – 2,250.00 – – – – – 2,250.00 

304 Counting Office 2,250.00 (3) – – – 2,250.00 – – – – – 2,250.00 

305 Classroom 52.00 52.00 – 52.00 156.00 – – – – – 156.00 

306 Office (Lounge) 382.50 150.50 44.00 80.00 657.00 – – – – – 657.00 

307 Office (Ali) 2,250.00 (3) – – – 2,250.00 – – – – – 2,250.00 

308 Office (Shared) 2,250.00 (3) – – – 2,250.00 – – – – – 2,250.00 

309 Board Room 176.00 118.00 – 24.00 318.00 – – – – – 318.00 

310 Office (Samantha) 2,250.00 (3) – – – 2,250.00 – – – – – 2,250.00 

311 Office (Alvin) 2,250.00 (3) – – – 2,250.00 – – – – – 2,250.00 

Subtotals-Third Floor 20,860.50 320.50 44.00 156.00 21,381.00 – – – – – 21,381.00 

Totals 41,323.50 7,624.50 643.50 5,654.00 55,245.50 4,769.00 1,486.50 250.00 605.00 7,110.50 62,356.00 

Column 1 Column 2 Column 3 Column 4 Column 5 Column 6 Column 7 Column 8 Column 9 Column 10 Column 11 Column 12 

Note 1: Nursery 008 is shared by the Chinese Fellowship Church that meet in the Chapel 138, but the 104 hours of access has not been applied to this area of outside use which coincides with Knox Church use of this space. 
Note 2: Main Office 102 is assigned all day hours at 2,250.00 & all evening hours at 1,000.00 for a total number of open hours for the church building of 3,250.00. (This total assumes 10 statutory holidays with offices closed. 
Note 3: All offices are assigned 2,250.00 day hours/year & no evening hours. These spaces are designated for staff use although some meetings may be held here that might otherwise have been assigned to meeting spaces.   
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  3.0  Results – Statistical Data Summaries (Continued) 
 
Figure 2: Knox Space Needs Assessment – Summary – Internal Church 
Activities and Utilization Rates 
  

This chart provides a record of the Internal Church Use of the building on the basis 
of the recorded hours of use in the following three distinct categories: 
 

x Week Day Use of the Building – Monday to Friday (2,250.00 hours annually). 
x Evening Use of the Building – Monday to Friday (1,000.00 hours annually). 
x Sunday Use of the Building (750.00 hours annually). 

 

A rate of utilization is also provided for each of these three annual time periods. 
The final two columns of the chart summarizes the total hours of use for each 
room in the building and its related rate of overall utilization as compared to the 
total number of hours of operation. With respect to the Internal Church Use, the 
following preliminary observations are noted:  
 

x Total Internal Church Usage is shown at 55,245.50 hours (Office & 
Support = 35,500.00 (64.26%); Washroom = 10,033.00 (23.02%) and 
Internal Church Usage = 9,712.50 (17.58%)).  

x Total Internal Church Usage is shown at 9,712.50 hours with annual 
weekly allocations as follows: (Sundays = 2,671.00 (27.50%); Weekdays = 
2,757.50 (28.39%); Weekday Evenings = 3,760.50 (38.72%) and 
Saturdays = 523.50 (5.39%)). 

x Total Internal Church Usage of 9,712.50 hours assigned to Floor Levels 
(Lower Floor = 1,139.50 (11.73%); Ground Floor = 5,336.50 (54.95%); 
Second Floor = 2,105.50 (21.68%) and Third Floor = 1.131.00 (11.64%)). 

x Note: The building has approximately 46,188.00sf of available floor area 
with the following breakdown: (Lower Floor = 9,850.00sf (21.33%); Ground 
Floor = 21,340.00sf (46.20%); Second Floor = 10,308.00sf (22.32%) and 
Third Floor = 4,690.00sf (10.15%)). 

x The Winchester Room has the highest overall rate of use for a program 
area for  the  church’s  own  use.  (825 hrs)(20.63%). The Reception Room is 
second (732 hrs.)(18.30%), the Sanctuary is third (698 hrs.)(17.34%), the 
Gymnasium is fourth (658 hrs.)(16.45%), the Third Floor Lounge is fifth 
(657 hrs.)16.40%) and the Goforth Hall is sixth (568 hrs.)(14.20%). 

x Of these top six spaces, the Winchester Room, Sanctuary, Gymnasium 
and Goforth Hall have increases in annual rates with the inclusion of their 
respective Sunday use. 

x The North Kitchen has the highest annual rate of use with 919 hours 
(22.98%) and the South Kitchen at 685 hours (17.13%). 

x The Vestry has the lowest rate of annual use at 4.95% with the Library in 
second place at 7.60%. (Note: Vestry use increase with the inclusion of 
casual use by staff and accommodation of visitors to the site). 
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Figure 2: Knox Space Needs Assessment – Summary – Internal Church Activities and Utilization Rates 
 

Room Internal 
Usage 

Utilization 
Rate  

Internal 
Usage 

Utilization 
Rate  

Average 
Rate 

Saturday Sunday Utilization 
Rate 

Totals  Annual 
Rate 

Mon-Fri (9 – 6) 2,250 hours/year Mon-Fri (6 –10) 1,000 hours/year 3,250 hours/year Internal Usage Internal Usage 750 hours/year Internal Usage 4,000 hours/year 

008 Nursery  40.50 1.80 % 102.00 10.20% 4.38% – 104.00 13.87% 246.50 6.16% 

015 Women’s Washroom – – – – – 40.00 162.00 21.60% 202.00 5.05% 

018 Men’s Washroom – – – – – 40.00 162.00 21.60% 202.00 5.05% 

023 Men’s Washroom 158.00 7.02% 252.00 25.20% 12.62% 20.00 104.00 14.28% 534.00 13.35% 

025 Women’s Washroom 158.00 7.02% 252.00 25.20% 12.62% 20.00 104.00 14.28% 534.00 13.35% 

027 Out of Cold 130.00 5.78% 151.00 15.10% 8.65% – – – 281.00 7.03% 

028 Bowling Alley 58.00 2.58% 316.50 31.65% 11.52% – 24.50 3.27% 399.00 9.98% 

029 Young Life 58.00 2.58% 155.00 15.50% 6.55% – – – 213.00 5.33% 

Summary-Lower Level 602.50 4.46% 1,228.50 20.48% 9.39% 120.00 660.50 14.81% 2,611.50 8.16% 

101 Winchester Room 117.00 5.20% 275.50 27.55% 12.08% 83.00 349.50 46.60% 825.00 20.63% 

102 Main Office 2,250.00 (2) – 1,000.00 (2) –  – 750.00 – 4,000.00 – 

103 Vestry 124.00 5.51% 48.00 4.80% 5.29% – 26.00 3.47% 198.00 4.95% 

105 Copy Room 2,250.00 – –   – –  2,250.00  

106 Jessie Ketchum 32.00 1.42% 157.00 15.70% 5.82% – 115.00 15.33% 304.00 7.60% 

107 North Kitchen 425.00 18.89% 185.00 18.50% 18.77% 70.00 239.00 31.87% 919.00 22.98% 

108 Women’s Washroom 2,250.00 (2)  1,000.00 (2) – – – 750.00 – 4,000.00 – 

110 Men’s Washroom 2,250.00 (2) – 1,000.00 (2) – – – 750.00 – 4,000.00 – 

126 Sanctuary 331.50 14.73% 43.00 4.30% 11.52% 46.50 277.00 36.93% 698.00 17.45% 

127 Narthex 40.00 1.77% 6.00 0.60% 1.42% 46.50 213.00 28.40% 305.50 7.64% 

132 Gordon Hall (Gym) 84.00 3.73% 245.00 24.50% 10.12% 69.00 260.00 34.67% 658.00 16.45% 

133 Reception Room 104.00 4.62% 580.00 58.00% 21.05% 48.00 – – 732.00 18.30% 

134 South Kitchen 155.00 6.89% 390.00 39.00% 16.77% 40.00 100.00 13.33% 685.00 17.13% 

137 Chapel Office – – – – – – – – – – 

138 Chapel 6.00 0.27% 6.00 0.60% 0.37% – – – 12.00 0.30% 

Summary-Ground Floor 10,418.50 6.30% 4,935.50 19.36% 10.32% 403.00 3,829.50 26.33% 19,586.50 13.34% 

201 Goforth Hall 84.00 3.73% 155.00 15.50% 7.35% 69.00 260.00 34.67% 568.00 14.20% 

202 Kindergarten Rm. – – – – – – 201.00 26.80% 201.00 5.03% 

203 Primary Room – – 35.00 3.50% 1.08% 7.50 156.00 20.80% 198.50 5.95% 

204 Office (Wendy) 2,250.00 (3) – – – – – – – 2,250.00 – 

205 Office (Phil) 2,250.00 (3) – – – – – – – 2,250.00 56.25% 

206 Office (Kevin) 2,250.00 (3) – – – – – – – 2,250.00 – 

207 Three Washrooms – – 360.00 36.00% 11.08% – 201.00 26.80% 561.00 14.03% 

212 Camp Office 298.00 13.24% 104.00 10.40% 12.37% – – – 402.00 10.05% 

213 Choir Office – – 230.00 23.00% 7.08% – 43.00 5.73% 273.00 6.83% 

214 Servery – – 20.00 2.00% 0.62% – – – 20.00 0.50% 

215 Choir Room 60.00 2.67% 230.00 23.00% 8.92% – 43.00 5.73% 333.00 8.33% 

216 Office (Roger) 2,250.00 (3) – – – – – – – 2,250.00 – 

220 Gallery – – 6.00 0.60% 0.18% – 104.00 13.87% 110.00 2.75% 

Summary-Second Floor 9,442.00 6.55% 1,140.00 14.25% 6.09% 76.50 1,008.00 19.2% 11,666.50 12.39% 

301 Office (Paul) 2,250.00 (3) – – – – – – – 2,250.00 – 

302 Office (Accounting) 2,250.00 (3) – – – – – – – 2,250.00 – 

302A Office (Peter) 2,250.00 (3) – – – – – – – 2,250.00 – 

303 Office (Ken) 2,250.00 (3) – – – – – – – 2,250.00 – 

304 Counting Office 2,250.00 (3) – – – – – – – 2,250.00 – 

305 Classroom 52.00 2.31% 52.00 5.20% 3.20 % – 52.00 6.93% 156.00 3.90% 

306 Office (Lounge) 382.50 17.00% 150.50 15.05% 16.40% 44.00 80.00 10.67% 657.00 16.40% 

307 Office (Ali) 2,250.00 (3) – – – – – – – 2,250.00 – 

308 Office (Shared) 2,250.00 (3) – – – – – – – 2,250.00 – 

309 Board Room 176.00 7.82% 118.00 11.80% 9.05% – 24.00 3.20% 318.00 7.95% 

310 Office (Samantha) 2,250.00 (3) – – – – – – – 2,250.00 – 

311 Office (Alvin) 2,250.00 (3) – – – – – – – 2,250.00 – 

Summary-Third Floor 20,860.50 9.04% 320.50 10.68% 9.55% 44.00 156.00 6.93% 21,381.00 9.42% 

Overall Averages & Totals 41,323.50 6.21% 7,624.50 17.13% 8.77% 643.50 5,654.00 18.95% 55,245.50 11.29% 

Column 1 Column 2 Column 3 Column 4 Column 5 Column 6 Column 7 Column 8 Column 9 Column 10 Column 11 
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  3.0  Results – Statistical Data Summaries (Continued) 
 
Figure 3: Knox Space Needs Assessment – Summary – External Group 
Activities and Utilization Rates 
  

This chart provides a record of the External Group Use of the building in the same 
three categories of time (Week Days, Evenings and Sundays).  A rate of utilization 
is applied to the recorded time in the three categories. The summary columns 
indicated the total hours of annual use and offer an annual rate of utilization. With 
respect to External Group Usage, the following preliminary observations are noted:  
 

x Total External Program Use is 7,110.50 hrs (Assigned Washroom Use 
= 2,687.00 (37.79%) and External Program Usage = 4,423.50 (62.21%).   

x Total External Usage is shown at 4,423.50 hours with the single 
program for the Childcare Centre = 2,205.00 (49.85%) and all other 
remaining programs = 2,218.50 (50.15%). 

x Total External Usage of 4,423.50 hours with annual weekly allocations 
as follows: (Sundays = 365.00 (8.25%); Weekdays = 2,684.50 (60.69%); 
Weekday Evenings = 1,244.00 (28.12%) & Saturdays = 130.00 (2.94%)). 

x Total External Usage of 4,423.50 hours assigned to Floor Levels 
(Lower Floor = 145.00 (3.28%); Ground Floor = 1,644.50 (37.18%); 
Second Floor = 2,634.00 (59.54%) and no Third Floor Use. 

x Excluding the Day Care: Total External Usage of 2,218.50 hours 
assigned to Floor Levels (Lower Floor = 145.00 (6.53%); Ground Floor 
= 1,644.50 (74.13%); Second Floor = 429.00 (19.34%) & Third Floor = 0. 

x Note: The building has approximately 46,188.00sf of available floor 
area with the following breakdown: (Lower Floor = 9,850.00sf (21.33%); 
Ground Floor = 21,340.00sf (46.20%); Second Floor = 10,308.00sf 
(22.32%) and Third Floor = 4,690.00sf (10.15%)). 

x The Day Care represents 50% of the current External Use of the site.  
x With the exclusion of the Day Care Use almost 75% of the External 

Use is focused towards the Ground Floor Level of the building. 
x The Winchester Room has the highest overall annual rate of use for an 

External Use (442 hrs)(11.05%). The Gymnasium and Goforth Hall are 
tied for second (429 hrs.)(10.73%). 

x There is no Sunday usage for the top three uses of the building. 
x The Day Care has an annual occupancy of 1,960.00 (Occupancy rate = 

49.00% against total hours of 4,000.00 hrs.). Full time occupancy for an 
external use would be achieved at 50% of the total operational hours.   

x As a comparison: Commercial Hospitality Facilities require 60% 
minimum occupancy to retain a break even position.  This would 
represent 2,400.00 hours of the total 4,000.00 annual hours.  The Day 
care is at 81.66% of this total of 2,400.00 hours.   The Winchester 
Room use is currently at 52.79% of this total of 2,400.00 hours.    

x Increasing External Use will need to maximize off peak church hour 
uses to retain current and future church programming.  

x There is no External Use of the Third Floor. 
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Figure 3: Knox Space Needs Assessment – Summary – External Group Activities and Utilization Rates 
 

Room External 
Usage 

Utilization 
Rate  

External 
Usage 

Utilization 
Rate  

Average 
Rate 

Saturday Sunday Utilization 
Rate 

Total Annual 
Rate 

Mon-Fri (9 – 6) 2,250 hours/year Mon-Fri (6 –10) 1,000 hours/year 3,250 hours/year External Usage External Usage 750 hours/year External Usage 4,000 hours/year 

008 Nursery  – – 56.00 5.60% 1.72% – (1) – 56.00 1.40% 

015 Women’s Washroom – – – – – 30.00 – – 30.00 0.75% 

018 Men’s Washroom – – – – – 30.00 – – 30.00 0.75% 

023 Men’s Washroom 75.00 3.33% 121.00 12.10% 6.03% 30.00 120.00 16.00% 346.00 8.65% 

025 Women’s Washroom 50.00 2.22% 121.00 12.10% 5.26% 30.00 120.00 16.00% 321.00 8.03% 

027 Out of Cold – – – – – – – – – – 

028 Bowling Alley 15.00 0.67% – – 0.46% – – – 15.00 0.38% 

029 Young Life – – – – – – 74.00 9.87% 74.00 1.85% 

Summary-Lower Level 140.00 2.07% 298.00 9.93% 3.37% 120.00 314.00 13.96% 872.00 3.12% 

101 Winchester Room 30.50 1.36% 402.00 40.20% 13.31% 7.50 2.00 0.27% 442.00 11.05% 

102 Main Office – – – – – – – – – – 

103 Vestry 29.50 1.31% 8.50 0.85% 1.17% 4.00 – – 42.00 1.05% 

105 Copy Room – – – – – – – – – – 

106 Jessie Ketchum – – – – – – – – – – 

107 North Kitchen 29.00 1.29% 285.00 28.50% 9.66% 10.50 – – 324.50 8.11% 

108 Women’s Washroom – – – – – – – – – – 

110 Men’s Washroom – – – – – – – – – – 

126 Sanctuary 43.00 1.91% – – 1.32% 15.00 15.00 2.00% 73.00 1.83% 

127 Narthex – – – – – 15.00 15.00 2.00% 30.00 0.75% 

132 Gordon Hall (Gym) 150.00 6.67% 242.00 24.20% 12.06% 37.00 – – 429.00 10.73% 

133 Reception Room 21.00 0.93% 6.00 0.60% 0.83% – 2.00 0.27% 29.00 0.73% 

134 South Kitchen 11.00 0.49% 3.00 0.30% 0.43% – 2.00 0.27% 16.00 0.40% 

137 Chapel Office – – – – – – – – – – 

138 Chapel – – – – – 4.00 255.00 34.00% 259.00 6.48% 

Summary-Ground Floor 314.00 1.99% 946.50 13.71% 5.54% 93.00 291.00 6.47% 1,644.50 4.57% 

201 Goforth Hall 150.00 6.67% 242.00 24.20% 12.06% 37.00 – – 429.00 10.73% 

202 Kindergarten Rm. 1,960.00 87.11% – – 60.31% – – – 1,960.00 49.00% 

203 Primary Room 245.00 10.89% – – 7.54% – – – 245.00 6.13% 

204 Office (Wendy) – – – – – – – – – – 

205 Office (Phil) – – – – – – – – – – 

206 Office (Kevin) – – – – – – – – – – 

207 Three Washrooms 1,960.00 87.11% – – 60.31% – – – 1,960.00 49.00% 

212 Camp Office – – – – – – – – – – 

213 Choir Office – – – – – – – – – – 

214 Servery – – – – – – – – – – 

215 Choir Room – – – – – – – – – – 

216 Office (Roger) – – – – – – – – – – 

220 Gallery – – – – – – – – – – 

Summary-Second Floor 4,315.00 47.95% 242.00 24.20% 35.06% 37.00 – – 4,594.00 28.72% 

301 Office (Paul) – – – – – – – – – – 

302 Office (Accounting) – – – – – – – – – – 

302A Office (Peter) – – – – – – – – – – 

303 Office (Ken) – – – – – – – – – – 

304 Counting Office – – – – – – – – – – 

305 Classroom – – – – – – – – – – 

306 Office (Lounge) – – – – – – – – – – 

307 Office (Ali) – – – – – – – – – – 

308 Office (Shared) – – – – – – – – – – 

309 Board Room – – – – – – – – – – 

310 Office (Samantha) – – – – – – – – – – 

311 Office (Alvin) – – – – – – – – – – 

Summary-Third Floor – – – – – – – – – – 

Overall Averages & Totals 4,769.00 15.14% 1,486.50 14.87% 12.83% 250.00 605.00 8.96% 7,110.50 8.89% 

Column 1 Column 2 Column 3 Column 4 Column 5 Column 6 Column 7 Column 8 Column 9 Column 10 Column 11 
 

(Revised September 18th ,2014) 
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  3.0  Results – Statistical Data Summaries (Continued) 
 
Figure 4: Knox Space Needs Assessment – Summary of Annual Usage of All 
Program Spaces 
  

This chart provides a combined record of the Internal Church and External Groups 
Uses of the building in the same three categories of time (Week Days, Evenings 
and Sundays).  A rate of utilization is applied to the recorded time in the three 
categories. The summary columns indicate total hours of annual use and offer an 
annual rate of utilization.  The following preliminary observations are noted:  
 

x Total Internal & External Program Use is 14,136.00 hours (Assigned 
Internal Church Use = 9,712.50 (68.71%) and External Program Usage 
= 4,423.50 (31.29%).   

x Total Internal & External Usage of 14,136.00 hours with annual weekly 
allocations as follows: (Sundays = 3,036.00 (21.48%); Weekdays = 
5,441.50 (38.49%); Weekday Evenings = 5,005.00 (35.41%) & 
Saturdays = 653.50 (4.62%)). 

x Total Internal & External Usage of 14,136.00 hours assigned to Floor 
Levels (Lower Floor = 1,284.50 (9.09%); Ground Floor = 6,981.00 
(49.38%); Second Floor = 4,739.50 (33.53%) and Third Floor = 
1,131.00 (8.00%). 

x Excluding the Day Care: Total Internal & External Usage of 11,931.00 
hours assigned to Floor Levels (Lower Floor = 1,284.50 (10.76%); 
Ground Floor = 6,981.00 (58.52%); Second Floor = 2,534.50 (21.24%) & 
Third Floor = 1,131.00 (9.48%). 

x Note: The building has approximately 46,188.00sf of available floor 
area with the following breakdown: (Lower Floor = 9,850.00sf (21.33%); 
Ground Floor = 21,340.00sf (46.20%); Second Floor = 10,308.00sf 
(22.32%) and Third Floor = 4,690.00sf (10.15%)). 

x The Internal & External Building Usage assigns 50% of annual use to 
the Ground Floor Level of the building and this increases to 58.52% 
with the exclusion of the dedicated use of the day care.  

x Aside from the combined Day Care use (2,161.00 hrs.)(54.00%), the 
Winchester Room has the next highest annual rate of use (1,267.00 
hrs)(31.68%), followed next by the Gymnasium (1,087.00 hrs.)(27.18%), 
then the Goforth Hall (997.00 hrs.)(24.93%), the Sanctuary (771.00 
hrs.)(19.28%) and the Reception Room (761.00 hrs.)(19.03%). 

x The three smaller meeting rooms (Vestry, Board Room and Third Floor 
Lounge) have combined usage of 1,215.00 hrs. (30.04%).  This rate of 
occupancy in these three rooms is anticipated to be higher due to the 
impromptu use of these meeting spaces.  

x A comparison of usage relative to available building area suggests that 
the Lower Level is significantly underutilized and the Third Floor is 
below its potential.  The highest rate of usage to building area is the 
Second Floor in part due to the part time day care use. 
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Figure 4: Knox Space Needs Assessment – Summary of Annual Usage of All Program Spaces 
 

Room Combined 
Usage 

Utilization 
Rate  

Combined 
Usage 

Utilization 
Rate  

Average 
Utilization 

Rate 

Combined 
Saturday 

Combined 
Sunday 

Utilization 
Rate 

Total Annual 
Rate 

Mon-Fri (9 – 6) 2,250 hours/year Mon-Fri (6 –10) 1,000 hours/year  3,250 hours/year Combined Usage Combined Usage 750 hours/year Combined Usage 4,000 hours/year 

008 Nursery  40.50 1.80% 158.00 15.80% 6.11% _ 104.00 13.87% 302.50 7.56% 

027 Out of Cold 130.00 5.78% 151.00 15.10% 8.65% _ – – 281.00 7.03% 

028 Bowling Alley 73.00 3.24% 316.50 31.65% 11.99% – 24.50 5.85% 414.00 10.35% 

029 Young Life 58.00 2.58% 155.00 15.50% 6.55% – 74.00 9.87% 287.00 7.18% 

Summary-Lower Level 301.50 3.35% 780.50 19.51% 8.325% – 202.50 9.86% 1,284.50 8.03% 

101 Winchester Room 147.50 6.56% 677.50 67.75% 25.38% 90.50 351.50 46.87% 1,267.00 31.68% 

103 Vestry 153.50 6.82% 56.50 5.65% 6.46% 4.00 26.00 3.47% 240.00 6.00% 

106 Jessie Ketchum 32.00 1.42% 157.00 15.70% 5.82% – 115.00 15.33% 304.00 7.60% 

107 North Kitchen 454.00 20.18% 470.00 47.00% 28.43% 80.50 239.00 31.87% 1,243.50 31.09% 

126 Sanctuary 374.50 16.64% 43.00 4.30% 12.85% 61.50 292.00 38.93% 771.00 19.28% 

127 Narthex 40.00 1.78% 6.00 0.60% 1.42% 61.50 228.00 30.40% 335.50 8.38% 

132 Gordon Hall (Gym) 234.00 10.40% 487.00 48.70% 22.18% 106.00 260.00 34.67% 1,087.00 27.18% 

133 Reception Room 125.00 5.56% 586.00 58.60% 21.88% 48.00 2.00 0.27% 761.00 19.03% 

134 South Kitchen 166.00 7.38% 393.00 39.30% 17.20% 40.00 102.00 13.60% 701.00 17.53% 

138 Chapel 6.00 0.27% 6.00 0.60% 0.37% 4.00 255.00 34.00% 271.00 6.78% 

Summary-Ground Floor 1,732.50 7.70% 2,882.00 28.82% 14.20% 496.00 1,870.50 24.94% 6,981.00 17.46% 

201 Goforth Hall 234.00 18.16% 397.00 39.70% 19.42% 106.00 260.00 34.67% 997.00 24.93% 

202 Kindergarten Rm. 1,960.00 87.11% – – 60.31% – 201.00 26.80% 2,161.00 54.00% 

203 Primary Room 245.00 10.89% 35.00 3.50% 8.62% 7.50 156.00 20.80% 443.50 11.09% 

212 Camp Office 298.00 13.24% 104.00 10.40% 12.37% – – – 402.00 10.05% 

212A Choir Room 60.00 2.67% 230.00 23.00% 8.92% – 43.00 5.73% 333.00 8.33% 

213 Choir Office – – 230.00 23.00% 7.08% – 43.00 5.73% 273.00 6.83% 

214 Servery – – 20.00 2.00% 0.62% – – – 20.00 0.50% 

220 Gallery – – 6.00 0.60% 0.18% – 104.00 13.87% 110.00 2.75% 

Summary-Second Floor 2,797.00 33.02% 1,022.00 14.60% 14.69% 113.50 807.00 15.37% 4,739.50 14.81% 

305 Classroom 52.00 2.31% 52.00 5.20% – – 52.00 6.93% 156.00 3.90% 

306 Office (Lounge) 382.50 17.00% 150.50 15.05% – 44.00 80.00 10.67% 657.00 16.40% 

309 Board Room 176.00 7.82% 118.00 11.80% – – 24.00 3.20% 318.00 7.95% 

Summary-Third Floor 610.50 9.04% 320.50 10.68%  44.00 156.00 6.93% 1,131.00 9.42% 

Overall Averages & Totals 5,441.50 11.35% 5,005.00 20.85% 13.29% 653.50 3,036.00 18.56% 14,136.00 14.74% 

Column 1 Column 2 Column 3 Column 4 Column 5 Column 6 Column 7 Column 8 Column 9 Column 10 Column 11 
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  3.0  Results – Statistical Data Summaries (Continued) 
 
Summary 
  

The eight sets of drawing plans and the four charts of building data derived from 
the 2013 bookings for the church, provide helpful information regarding the current 
overall usage of the church facilities.  The following preliminary observations are 
noted:  
 

x The Ministry initiatives account for a total of 9,712.50 hours of use.   
With 100% bookings, this total usage would occupy 2.5 rooms of the 
available 24 rooms in the building (Available hours = 96,000.00 hrs).  
Based on Weekday hours (2,250.00 hrs.) this would represent full time 
bookings in four spaces.  The overall average rate of occupancy is 
10.12%.  There are many factors impacting actual use: use of prime 
time hours, ministry support, volunteers & appropriate programs. 

x The Nursery and Storage 012 present a suite with over 2,600 sf of 
available floor area and direct access from the outside.   Current 
conditions preclude the occupancy of this underutilized area. 

x The plan drawings illustrate the dispersed nature of the office spaces 
throughout the building. 

x The Vestry as a private office space represents a key meeting space 
for outside guests and confidential discussions for staff & volunteers.  

x The building has the following inventory of rooms and occupancy rates: 
Sanctuary (600 – 700 people), Gymnasium (200 – 225 at tables & 350 
on chairs), Winchester Room (100 at tables & 150 on chairs), Goforth 
Hall (100 at tables & 150 on chairs), Chapel (60 people), Reception 
Room (30 – 40 people) and Library (20 people). 

x The Kindergarten Room has been shared almost seamlessly with the 
Childcare Centre in providing this secondary use within the building.   

x Figure 1 shows Total Usage for Internal & External Use is 14,136.00 
hours (In-House = 9,712.50 (68.71%) & External = 4,423.50 (31.29%). 

x Figure 2 shows Church annual weekly rates as follows: (Sundays = 
2,671.00 (27.50%); Weekdays = 2,757.50 (28.39%); Weekday 
Evenings = 3,760.50 (38.72%) and Saturdays = 523.50 (5.39%)). 

x Figure 2 illustrates that the Ground Floor = 5,336.50 (54.95%) and 
Second Floor = 2,105.50 (21.68%) hosts 76.63% of the programming. 

x Figure 3 illustrates that the Childcare Centre represents 49.53% of the 
total External Usage bookings for the building.   

x Figure 3 shows that 88.81% of the External Usage occurs during the 
week with 96.72% of the use at Ground and Second Floor Levels.  

x Figure 4 illustrates that combined Internal and External Usage of the 
site undertakes 82.91% of their programming on the Ground and 
Second Floor levels of the building.  

x A comparison of usage relative to available building area suggests that 
the Lower Level is significantly underutilized and the Third Floor is 
below its potential.  The highest rate of usage to building area is the 
Second Floor in part due to the part time day care use. 
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  4.0  Results – Ministry Program and Use Review 
 
In total eighteen individuals completed the Space Needs Survey as follows: 

 

Ali Faramarzian 
Alvin Kim 
Alvin Kim 
Bill + Vicki Wood 
Jeff Bloom 
Jeff Bloom 
Jordan Pipher 
Kevin Pasma  
Kim Trimboli 
Lorna Hutchinson  
Myrna Talbot 
Paul Johansen 
Paul Johansen 
Peter de Koning  
Phil Reinders 
Ray Chin 
Roger Bergs 
Samantha Harding 
Samantha Harding 
Shizuka Hosein 
Tom Affleck 
Wendy Rogalski 

Facilities Lead  
Family Ministry,  Children’s  Ministry  &  Youth  Ministry  
Knox Camp 
Knox Youth Dinner and Food Bank 
KWM, family ministries, EAT, soup sunday, Small Group 
Family Ministry 
Knox Camp 
Building Administration & Finance  
Children's Ministry 
Open Circle 
Soup Sunday  
Pastoral Staff / Discipleship/Pastoral Care/Small Groups 
Pastoral Staff / Discipleship/Pastoral Care/Small Groups 
Communications 
Worship, Staff/Administration/Session & Various Ministries 
Session 
Music Ministry (AM services) 
International Ministries" 
University & Young Adult Ministries 
Kodomoen Childcare Centre 
Facilities Renewal 
Church & Ministry Coordinator – all room bookings 

      

Note: The Survey Data provided by Staff & Lay Leaders highlighted in Blue above, will be incorporated                        
into the Associated Ministry Area or in the General Summary Notes for this Section of the Study. 

 
Of these individual survey submissions, thirteen people were interviewed to 
discuss their area of ministry and to offer more detailed input regarding portions of 
their responses. The summaries that follow will provide an overview of the use of 
these individual user groups and the suitability, limitations and conflicts they 
experience in the use of the building (Parts One to Three inclusive).  Part Four of 
the survey focuses on the renewal and or expansion of existing ministry uses with 
an eye to space requirements.  Part Five focuses on the idea of new initiatives for 
ministry outside of the current responsibility of the survey candidate.   
 

During the course of the interviews, we had the opportunity to meet with Adam 
Cohoon to receive his perspective of the building with respect to issues of 
accessibility.  With the new requirements associated with the Accessibility for 
Ontarians with Disabilities Act, 2005 (AODA), the church will need to be compliant 
with this standard to provide universal access both inside and outside the building.   
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  4.0  Results – Ministry Program and Use Review (Continued) 
 
Family Ministries, Children, Youth and Camp Ministries (Alvin Kim) 
 
The Family Ministries program exists to support and encourage families, and 
equips them to introduce and disciple their children into a growing relationship with 
Jesus by creating a loving, Christ Centred Community.  The Family Ministries 
conduct Parenting Courses in the Spring of each year.  The program is based 
around five distinct sessions run on Friday evenings with dinner for the couples 
and programming for the kids.  Sunday sessions of the seminar run in the 
afternoon with a meal prior to the 5 PM Service.  Spaces allocated for this includes 
the Goforth Hall, the Gymnasium and Reception Room on Friday nights and the 
Goforth Hall, the Kindergarten and Primary Rooms on Sunday afternoons.  A 
Marriage Seminar is accommodated on Friday and Saturdays as a weekend event 
in the Winchester Room.  Family Sunday Brunches are held throughout the year. 
 
The  Children’s  Ministry  is  provided  at  both  the  11  PM  and  the 5 PM services.  The 
morning program uses the Goforth Hall for the worship service followed by 
breakout for crafts into the Primary Room adjacent.  The Nursery in the basement, 
the Kindergarten and one Third Floor classroom are available for use.  The 
Nursery space in the basement is shared with the Abundant Life Fellowship.  The 
afternoon   program   uses   the   Kindergarten   and   Primary   Rooms.      The   Children’s  
Ministry hosts Camp Sunday once a month on the third Sunday of the month using 
the Goforth Hall, Primary Room and Gymnasium for a variety of programming.    
 
The Youth Ministries consist of Jammers and Young Life, which meet on site 
throughout the year in the following program settings.  Jammers meet three times 
each month for Discipleship Classes on Sunday Mornings in the third floor Meeting 
Room.  Once a month Junior High meets for in the Gymnasium on a Saturday 
afternoon from 3:00 to 6:00 PM for a sports time.  They have access to the 
Gymnasium, the South Kitchen and the Reception Room.  Young Life meets 
Friday nights during the school year at the church from 7:00 to 9:00 PM.  They 
have use of the Gymnasium, Reception Room, South Kitchen, Young Life Room 
and the Bowling Alley.  Three adult volunteers lead this group. 
 
There are two small groups associated with the Youth Ministries.  Knox House 
hosts a Transitional Group into Church that meets Friday evenings for high school 
and post high school students.  Another small group meets on Sunday after the 
service in the third floor Lounge Room.  Adult volunteers lead these groups. 
 
The Profession of Faith Classes are held each spring for the eight weeks leading 
up to Easter.  These classes are held on Fridays after school or on Sundays prior 
to the morning service.  
 
Retreat in the City is a three day event held at the church.  This program allows 
youth between 9 to 12 years of age to sleep over at the church from Friday 
evening to Sunday Morning.  The Goforth Hall and Primary Room along with the 
South Kitchen and Gymnasium are used for this program. 
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  4.0  Results – Ministry Program and Use Review (Continued) 
 
Family Ministries, Children, Youth and Camp Ministries (Alvin Kim) 
 
The Summer Camp Ministry runs for a nine week period.  The Director begins 
work in May and the leadership staff comes on board in late June.  The Day Camp 
runs for six consecutive weeks, followed by a week break, back for one week to 
prepare for overnight camp and the last week offsite at camp.  Jordan Pipher, the 
director for the past two years, said of Knox Day Camp, “A  lot  of  camps  in  the city 
are geared to be a specialized program, be that volleyball, tennis, sailing, etc.   
Knox Day Camp is geared to be a fun camp incorporating sports, bowling, crafts, 
drama, dance and outdoor play with an interesting outing weekly.”  The program 
also includes an opening worship time and small groups for one on one contact 
with individual leaders.  The program includes a day out each Thursday to the 
Science Centre, Centre Island, Casa Loma, the Beach, the ROM and the Zoo.  
Day programs run from 9:30AM to 4:00PM each day, with extended care provided 
from 8:00AM until 5:30PM.  The Day Camp uses the Reception Room and 
Fellowship Hall entrance as the arrival point each day.  The program also uses the 
Gymnasium, the South Kitchen, the Bowling Alley, the Young Life Room, the 
Winchester Room, the Goforth Hall and the North Kitchen.   
 
This group of ministries experienced the following limitations and identified the 
following points of concern within the existing facilities: 
 

Family Ministry  
x Provision for communication & presentation devices in principle meeting 

rooms within the church to accommodate seminars, teaching & training. 
 

 

Children’s  Ministry  
x Provision for an office for Kim Trimboli for two days a week. 
x Consolidation of Sunday School for supervision, safety & community. 
x Pilot project for Fall 2014 to move Nursery to Vestry Area. 

 

 

Youth Ministry  
x Young Life Room to be considered as a space for renewal. 
x Gymnasium storage to be reviewed for a general upgrade. 
x Winter heating of the Fellowship Hall Wing of the Building. 

 

 

Day Camp Ministry  
x First impression on arrival (North Entrance & Fellowship Entrance) 
x Creating a more welcoming space for newcomers & daily drop offs. 
x Upgrade to existing WiFi connections in the Fellowship Wing. 

 

 

Summary 
 

This group of ministries touch on a large range of the required uses of the building 
including, seminars, teaching & training, worship space, activity areas, nursery and 
kindergarten  rooms  and  spaces  for  children’s  classes,  food  preparation  and  sports  
programming.  There is a need to evaluate the similar common requirements from 
other ministry groups to consider an overall set of priorities for building upgrades. 
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  4.0  Results – Ministry Program and Use Review (Continued) 
 
Knox Youth Dinner and Food Bank (Bill and Vickie Wood) 
 

The Knox Youth Dinner and Food Bank runs from November to April each year 
(26 weeks).  This ministry offers a meal, drop-in, fellowship, supplemental food 
services to marginalized and newly-housed youth under 26 years of age.  This   
volunteer run program trains youth to take responsibility for program set up and 
operation.   Weekly, up to 150 meals are prepared for the guests.   The program 
runs on Tuesday nights from 3:00 to 10:00 pm.  Approximately 25 volunteers help 
with program, preparation & service of meals and the final cleanup and dishwashing.  
 
Building use includes the following areas: 
 

x Gymnasium (Dinner, half court basketball and performances) 
x South Kitchen (Meal preparation) 
x Reception Room  
x North Kitchen (Dishwashing and Coffee during the evening) 
x Lower Floor Level Washrooms & Hallway (Haircutting Area) 
x Bowling Alley 
x Out of the Cold Room for Knox Food Bank 
x Nursery for Children of Guests 

 
This ministry provides a touch point and haven for so many fringe young people. It 
has taken a long time to build up the trust and relationship with the guests, but 
they just keep coming back.  Inroads are slow and broken, but they turn to Bill and 
Vickie for support and help even in the off season for someone to talk to or to 
provide some food.  There are twice as many men as there are women.   
 
Those over the age limit come back come back as helpers and often take home 
some groceries.  Many of the young people have found jobs and are making a go 
of life.  This is a ministry of love set in the hands of very willing and somewhat tired 
workers.  Their description of the space is that it is beautiful and provides a respite 
from an otherwise lonely and ruthless world. 
 
The Knox Youth Dinner and Food Bank made only one request for their work and 
that would be to supply a lockable closet for the volunteers to place their 
belongings during the evenings at the church. 
 
Summary 
 

The space available for the current ministry works.  The provision of a lockable 
closet  for  volunteers’  personal  goods  is  a  very  reasonable request.  The following 
observations are made in regard to the general layout and condition of the spaces:  
 

x South Kitchen is too small at times for the number of people. 
x The food bank room should be monitored for water infiltration. 
x Bowling alley lanes need to be repaired and refinished. 
x Provide  a  secure  lockable  closet  for  volunteer’s  personal  belongings. 
x The area is not accessible for guests with mobility issues. 
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  4.0  Results – Ministry Program and Use Review (Continued) 
 
Knox World Missions (Jeff Bloom) 
 
The Knox World Missions Committee oversees the administration and support 
both financially and spiritually for the Knox Missionary Family of workers around 
the world.   The KWM holds its meeting at the home of one of the committee 
members.  The Committee also takes responsibility for the annual Missions 
Conference held at the church in the fall over a ten day period that welcomes 
guest speakers to the pulpit for two consecutive Sundays and special events and 
dinners within the week.  The church is currently transitioning the program to the 
spring and provided a similar pattern with two guest speakers and training in the 
intervening week between the Sunday services.   
 
The Missions Conference includes at least one banquet event to receive the 
reports and experiences of some of the missionary team members.  This event is 
most often held in the Gymnasium.  With seating capacity limited to between 200 
and 220, this event usually requires registration to be confirmed by any that are 
attending.  The Winchester Room contains some displays from mission 
organizations associated with the church.   
 
Building use includes the following areas: 
 

x Gymnasium (Dinner & Special Presentations) 
x South Kitchen (Meal preparation) 
x Reception Room (Meal preparation) 
x North Kitchen (Dishwashing and Coffee) 
x Nursery for Children of Guests 
x Winchester Room for Displays & Goforth Hall for meetings 

 
In the late fall of 2014, the church will be hosting the Salt Shaker Conference.  
This event will require the use of the building in similar ways as the Missions 
Conference.  Additional spaces will likely be required in this instance for breakout 
rooms, varied meeting spaces and small group activities.   
 
The Missionary Conferences and other larger events at the church have raised the 
following issues related to the existing building: 
 

x The South Kitchen is small when preparing to serve large groups. 
x The  Gymnasium’s  high  resonance  would  benefit  from  acoustical  upgrades. 
x The inconsistency of the heating system serving the Fellowship Wing.  

 
Summary 
 

The Missions Conference is a helpful example to evaluate the performance of the 
building for these types of events.  The Mennonite Central Committee Conference 
recently held their annual denominational meetings at Knox with great success.  
The occupant loads of the available spaces within the church will set the limit for 
the overall capacity for any future conference event in the church.   Please see the   
summary at the end of this section for additional items related to other ministries. 
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  4.0  Results – Ministry Program and Use Review (Continued) 
 
Finance, Administration & Building (Kevin Pasma) 
 
Provides leadership and supervision to both the Property Team for the renewal 
and maintenance of the building site and the Financial Team for the oversight of 
day to day, annual and term planning for the financial obligations of the church 
and its various ministries.  The combined team has responsibilities associated 
with the entire site and every aspect of the buildings and property.  The  team’s  
direct use of the site would include the following locations:  
 

x Kevin’s  office  at  the  Second  Floor  Level. 
x Three office suite at the Third Floor Level for the Accounting team. 
x Third floor office for Ali Faramarzian. 
x Third Floor Lounge and Board Room for meetings. 
x Meetings in Library with Trustees & Winchester Room with Session. 
x Goforth Hall for leadership team meetings and presentations. 

 
With respect to the building’s limitations, the following examples were raised: 
 

x The church has storage needs throughout the entire building for tables  
and chairs, but also filing and supplies.  An archive fire proof room. 

x Renewal of electrical panels and the distribution systems. 
x A long term solution for the air conditioning of the Goforth Hall. 
x Upgrade and renewal of the air systems for the Winchester Room. 
x Mechanical upgrades for the south wing and plumbing drainage. 
x Accessibility issues for the site and the interior services. 
x Revisions to Spadina Entrance railing to accommodate caskets. 

 
The Building Review dated January 2011, captures in detail the scope of the 
anticipated work for the renewal of the existing church buildings.  This needs to be 
evaluated in the context of an overall plan for the renewal of the site. 
 
With respect to future ministry opportunities the following items were raised: 
 

x Renewal of entrances and arrival at Harbord and Spadina.  Enter              
into reception area with waiting and welcome centre adjacent.   

x Medium sized rooms with AV and whiteboards could be used to facilitate a 
ministry and outreach around financial counselling (Tax clinics for the 
community financial counselling for a range of ages & students, Seniors 
(RRIF’s),  Saving Strategies (RESP & RRSP), Family Planning, etc.).  
Accommodate workshops with tables and chairs and self training           
sessions for self learning modules and training for various groups.   

x Upgrade existing large meeting spaces (Winchester Room and              
Goforth Hall) as required to accommodate church and guest events. 

 
Summary 
 
Building renewal is one important aspect of our renewal, however we should also 
prioritize other areas of renewal including ministry renewal, strengthening the 
congregation, strategic staffing reviews, etc.. 
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  4.0  Results – Ministry Program and Use Review (Continued) 
 
Pastoral Staff, Discipleship/Pastoral Care/Small Groups(Paul Johansen) 
 
All pastoral staff have responsibilities both at the church and in the community, 
so  that  time  is  spent  in  both  spheres.  Paul’s  own  office  is  used  as  a  preparation  
area or a spot to meet with colleagues.  The primary meeting spaces that are 
used within the church would include the following: 
 

x Ground floor vestry for outside groups or individuals, 
x The couches in the back of the Goforth Hall for casual conversations, 
x The Lounge on the third floor for premarital counselling,  
x The Sanctuary as a quiet, reflective and prayerful space and  
x The Board Room for overall staff meetings. 

 
The other spaces in the church that are used for teaching, leadership training and 
worship would include the following: 
 

x The Goforth Hall is the home to the 5 PM Worship Service as well as 
setting for teaching and leadership training.  The space accommodates 
groups between 40 to 100 people.  With tables the capacity is reduced    
but works well for seminars with meals and lessons.  The Bonheoffer 
Series on Wednesday nights worked well in this space.  This past year                 
the Goforth was used for the Lenten Series on Walking. 

x The Winchester Room was used last summer for the Garden Series. 
x The Narthex as a meeting space for prayer during the week. 
x The Sanctuary for Sunday Worship as well as the quiet place.  The 

capacity for 600 to 700, with about 200 to 220 currently in attendance.   
 
Pastoral care requires time away from the church meeting people in their homes 
or at coffee shops for conversation and support.  Support for congregants with 
health issues, hospitalization, personal trauma, death, etc.  
 
With respect to the issue of building limitations, the following items were raised: 
 

x Key Staff interaction would improve if office were closer to Phil & Wendy.  
x The lighting in the Goforth Hall & the potential for a screen in the space. 
x The need for medium sized meeting spaces in the overall building. 
x The upgrade of the Winchester Room would be welcome. 
x The potential for Church Retreats at Church.  
x Accessibility within the building (Sanctuary, washrooms, etc.). 
x Renewal of the Narthex as a welcome area. 
x Warm welcoming community spaces within the building. 
x Sanctuary review related to the podium, transepts & pew angles. 
x First impressions at all points of access + improve welcome of front office.  

 
Summary 
 
Many  of   the   items   raised  here   from  Paul’s   observations   affirm   the   comments  of  
others involved in this review.  Interior renewal must be ordered and guided by the 
affirmation of an overall strategy for the intended uses of the overall building.  
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  4.0  Results – Ministry Program and Use Review (Continued) 
 
Communications (Peter deKoning) 
 

The Communications Ministry is described as an ongoing support to all ministries 
of the church to Help Tell (Keeping people informed about upcoming events, Help 
Teach (Creating space on line and in print for spiritual teaching) and Help Testify 
(Sharing what God is doing  in  people’s  lives). 
 
Building use includes the following areas: 
 

x Sound Closet on the Main Floor 
x Sound Room off the Sanctuary Balcony in North Stair 
x Goforth Hall Closet 112 for Greeter Supplies 
x Secure cabinet for A/V Equipment in Office 302A 
x Copier Room for Bulletin Production, Knox Reader, etc. 
x Board Room for weekly staff meetings 

 
Office and workspace use includes the Main Office and Copier Room at the 
Ground Floor for bulletin production, the Third Floor Co-Workspace, the Board 
Room for weekly meetings and the Camp Office as a quiet place to get away to 
focus on a project or a deadline for production.   Currently Communications has 
two co-op students that work on projects under supervision from Peter de Koning.  
This work is ongoing and focused from the Co-Workspace.  These co-op students 
and others undertaking work for the Communication Team use equipment which 
currently is signed out by Peter. 
 
Communications sees opportunities for new ministries in the following areas: 
 

x Small Meeting Room (Board Room) upgraded with whiteboards, 
audio visual equipment, flat panel monitor to accommodate training & 
video conferencing. 

x Medium sized Meeting Space for training and classes with prepared 
materials and resources for Membership Classes. Allow these spaces 
to be available for outside groups and shared training. 

x A co-op program for after school (6 to 8 high school students) to learn 
videography, film, sound and visual arts, which is half camp/half 
communications training focused in the current Youth Room.  

x Form a media group for community outreach. 
 
Summary 
 

The following items inform the building and its infrastructure and servicing: 
 

x Peter’s  week  places  him  in  five  different  offices  or  related  spaces  to  
carry out his work responsibilities.  This illustrates the separation of 
key personnel and the need for shared and private workspaces. 

x Upgrades for appropriate storage to accommodate and facilitate 
ministry opportunities. 

x The identification of upgraded A/V equipment in all meeting spaces.   
x The lack of midsized meeting spaces in the building. 
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  4.0  Results – Ministry Program and Use Review (Continued) 
 
Worship, Staff/Administration & Various Ministries (Phil Reinders) 
 
As Senior Minister, Phil Reinders has responsibility for the oversight of all the 
ministries within Knox Church.  He leads Worship, Baptism/Profession of Faith 
Classes, the staff team and is involved in a number of the churches ministries. 
Use of the building includes the following spaces: 
 

x The third floor Board Room for weekly staff meetings, 
x Personal office or the Vestry for private meetings, 
x Goforth Hall seating area for casual meetings, 
x Saturday  Morning’s  new  members  orientation  breakfast  using  the                              

South Kitchen and Reception Room. 
x Mid-Sized spaces such as the Goforth Halll or Winchester Room for 

seminars, classes and leadership events, 
x The Sanctuary and the Goforth for Sunday Worship Services. 

 
The Senior Minister is involved with church and denominational meetings and 
events (retreats) that require time away from the church in other venues.    With 
respect to the issue of building limitations the following items were raised: 
 

x Collaborative office space with common space & dedicated                                       
offices to improve the interaction and staff effectiveness. 

x A lack of Medium Sized Rooms (Lectures/training/small groups)                     
x Upgrade Audio Visual + white board capacity in all meeting rooms. 
x Upgrade WiFi capacity and service within the whole building. 
x Sanctuary renewal for worship. 
x Accessible washrooms throughout the building. 
x Upgrade of Kitchens and possible Service Counter in other spaces. 
x Upgrade the Nursery facility by raising it out of the basement. 

 
With respect to the building site’s future potential the following items were raised: 
 

x Creating a Centre for Contemporary Christianity – Training/Equipping. 
x Creating a Centre for Faith and Work – Training for the Marketplace. 
x Creating an urban retreat centre (Precedent: Regent College Atrium). 
x Creating adequate medium sized spaces for classes/training/seminars. 
x Sanctuary’s  capacity  to  be  a  venue  for  arts,  drama  &  special  events. 
x Library as a Reading Room/Cafe with Kitchen service. 
x Family spaces and common areas within the building. 
x Upgrade of the Narthex as a welcome area/meeting/destination.  

 
Summary 
 
Knox provides a rich setting for worship, work and fellowship.  The ministry team 
and ministry opportunities are at times constrained by the condition and nature of 
the spaces available.  The comments provided here are helpful points to be added 
to the list of considerations in evaluating building requirements and priorities for 
the renewal of the overall building complex.   



SPACE  NEEDS STUDY  
dd 

Knox Presbyterian Church 
630 Spadina Avenue 

Toronto, Ontario 
                                                                                                           1365  June 2014 (Rev’d  Sep. 18/14) 

 
 

             GEORGE ROBB ARCHITECT 

  4.0  Results – Ministry Program and Use Review (Continued) 
 
Music Ministry (11:00 AM Service) (Roger Bergs) 
 
Responsible for the Music Ministry for Sunday morning services.  The choir, 
various instrumentalists and soloists provide musical leadership in the morning 
service.  Seasonally, the choir prepares for a special Christmas and Easter 
presentation that occurs in the Sanctuary on Sunday evenings.  Spaces used in 
the building during the week include the following: 
 

x Personal office located at top of stairs in Fellowship wing. 
x Choir Room for Thursday practices and individual lessons (6 –10). 
x Sanctuary for organ practice and individual lessons (6 – 10). 
x North Kitchen for occasional lunches & Thursday snack preparation. 
x Reception, Winchester and Goforth for special rehearsal events. 
x Full rehearsals for cantatas at Christmas and Easter on Saturdays. 

 
With respect to the issue of building limitations, the following items were raised: 
 

x No WiFi signal to Choir Room Area. 
x Choir area can be cold in the winter season. 
x Sanctuary Podium: Limited footprint, inflexibility of platform area, the 

divided pews for choir members, offset of the piano from the choir               
and the enclosing wood screens that act as a barrier. 

x Limited parking available on a Thursday night with other meetings. 
x Acoustical considerations to reduce impact of Sanctuary practice on 

adjacent program uses be they day or evening uses during periods of 
rehearsals for special music events.   

x Scheduling practice time is tight with increase in outside users. 
 
With respect to the building site’s future potential the following items were raised: 
 

x Sanctuary layout with angled pews would support corporate worship. 
x Hard surface on floors to improve acoustical resonance of space. 
x Shared use of the Sanctuary as a performance venue.  Potential need to 

have rehearsal and change spaces close by to support these new uses.  
This could be a scheduling issue with respect to the existing spaces in the 
church or the provision of new shared spaces in the floor plate.  

x Consideration of upgrading existing spaces or creating new spaces that 
would provide smaller space or spaces for more intimate performances, 
(Chapel or the Goforth Hall as two examples) with appropriate 
accommodations for sound, lighting and seating. 

x Additional rehearsal spaces within the building that would accommodate 
more users both from the church and the community. 

 
Summary 
 
There are several issues that have been raised by this review that will need to be 
considered in an overall review to provide an appropriate strategy for the renewal 
of existing spaces, services and the potential for the provision of upgraded  
settings for worship and special music presentations.  
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  4.0  Results – Ministry Program and Use Review (Continued) 
 
International, University & Young Adult Ministries (Samantha Harding) 
 
International Ministries is a community of people who desire to welcome and 
assist visitors and newcomers to Canada, offering hospitality in a way that gives 
International  friends  a  sense  of  “home”  while  they  are  in  Toronto.    Loving  those  
who enter the Knox community and offering opportunities to consider Jesus, to 
learn and grow with us as disciples and receive instruction in the Christian faith. 
This program meets on Monday nights for ESL classes and on Wednesday 
evening and Sunday mornings for bible studies. 
 
The use of the building includes the following spaces: 
 

x The ESL Classes on Monday Nights uses the Winchester Room 
Hallway for registration, the Winchester Room for dinner and main 
program, the classes use the Reception Room, Library and the Goforth 
Hall and the North Kitchen provides meal support.  

x The Wedneday Bible Study uses the Winchester Room & North Kitchen. 
x The Sunday Bible Study uses the Reception Room & North Kitchen.  

 
The current rooms allocated for ESL classes and bible studies work well.  Use of a 
whiteboard would be beneficial in the future.  ESL students have joined in outings 
for the church such as the fall apple picking event.  ESL leaders from Knox House 
have provided hospitality and welcomed students for tea, meals and fellowship.  
 
With  respect  to  the  ministry’s future potential the following items were raised: 
 

x Impact of creating housing for short term international guests. 
x Knox hosting the Southern Ontario Co-op of ESL Ministry Conference. 

 
University and Young Adult Ministries is a subset of the Knox community where 
students and young adults are encouraged to become active and passionate 
followers of Jesus as they explore their vocation, serve others and are provided 
creative and expanding opportunities to use their gifts as they participate in 
community life at Knox and in the church locally and globally.  This ministry has 
the following schedule of annual events and activities: 
 

x Monthly film nights and discussions hosted at Knox House. 
x Weekly Conversation community groups outside the church. 
x Student Welcome week activities held off site. 
x Fast Folk Festival held annually in north parking lot. 
x Fall and Winter Retreats off site. 
x Pastoral team meetings in Office, Board Room or Vestry. 

 
Summary 
The Knox House setting becomes the central focus for the ministry of young adult 
discipleship and leadership.  Living in intentional Christian community for a two 
year period will allow students to experience a deep point of spiritual formation in 
their time at Knox and to share that with others outside that share in Knox House 
events on an ongoing basis.  
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  4.0  Results – Ministry Program and Use Review (Continued) 
 
Kodomoen Childcare Centre (Shizuka Hosein) 
 
The Kodomoen Childcare Centre has been underway at Knox for the past two 
years.  Prior to this new user the Hakobune Childcare Centre occupied the 
same space for a ten year period beginning in September 2002.  The 
Kodomoen Childcare Centre provides a part time day care setting for five days 
of the week and six total hours of operation.  The day care accommodates 
twenty children currently in the program.  The morning group arrives after 8:30 
AM and picks up their children before 1:00 PM.   The afternoon group arrives 
after 12:00 PM and picks up their children between 3:00 and 4:00 PM.  The  
Childcare Centre uses the following rooms for their program on a daily basis:   
 

x North parking lot for drop offs and pickups. 
x Children arrive through the north entrance doorway.  
x The Second Floor Kindergarten Room is the home for the program. 
x The Primary Room is the sleeping room for nap times. 
x Gymnasium space twice daily for gross mortor activities. The              

alternate rooms are the Winchester Room or the Goforth Hall. 
x North Kitchen for washing dishes and cleaning toys. 
x Winchester Room for an Annual Christmas Concert in December. 
x Basement Storage 012 in the former Tiny Tot Classroom. 
x Washrooms at the Second Floor Level adjacent to the elevator. 

 
With respect to the issue of building limitations, the following items were raised: 
 

x The provision of a sink in the room for cleaning and the sanitation of 
children’s  toys,  which  is  a  requirement  of  the  Toronto  Public  Health.  

x The provision of additional storage in the room would be helpful. 
x The future consideration of a designated outdoor play area as the                

centre contemplates full time day care use.  
 
During the interview with Ms. Shizuka Hosein, she discussed the implications that 
would be associated with the provision of a full time day care centre.  The 
Kindergarten and Primary Room would need to be reviewed to see whether they 
could meet these standards and confirm the actual number of children that the two 
rooms could accommodate.  The Day Nursery Act would need to be reviewed to 
confirm whether additional services would need to be accommodated in the plan 
for an office, lounge for staff, kitchen, the washroom count for the program and the 
provision of a dedicated outdoor play area as part of its program space. 
 
Summary 
 
The Kodomoen Childcare Centre represents the highest occupancy use of the 
church building.   The space is shared with the church weekly to accommodate the 
Sunday School Program.  This partnership of shared use works extremely well 
and provides a tremendous benefit to both the church and the families served by 
the Childcare Centre.   
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  4.0  Results – Ministry Program and Use Review (Continued) 
 
Facilities Renewal (Tom Affleck) 
 
Working with staff, leadership, congregants and consultants to renew Knox 
Facilities in order to empower mission and ministry in Toronto and beyond.  
 
The use of the building has included the following areas: 
 

x Collaborative office space for day to day work on the site, 
x Meetings mostly held in the Third Floor Lounge, 
x The North Kitchen for lunches with other staff and guests, 
x The couches in the back of the Goforth Hall for casual conversations, 
x And staff meetings held in the Third Floor Board Room. 

 
We are looking at all of the rooms and facilities to understand their current use, 
their limitations and their potential within the unfolding strategy for mission and 
ministry for the Knox Church Site.  The preliminary impressions regarding the 
limitations related to the Knox Church facilities would include the following: 
 

x The church is lacking in the provision of medium sized meeting spaces. 
x Many existing spaces are used for limited amounts of time, which could             

be shared by others.  The example of the Kodomoen Childcare Centre 
sharing the space used by the Children’s  Ministries  on  Sundays. 

x Other spaces that have minimum use could be re-evaluated and           
potentially consolidated or shared for other uses. 

x Spaces that are currently unused could be assessed and repurposed for 
new uses either for church ministries or external users.  

x Upgrade collaborative office space for adequate electrical coverage. 
 
With  respect  to  the  church’s future potential the following items were raised: 
 

x Consider  establishing  a  Mission’s  Hub  as  a  collaborative  working  space                
for external ministries.  A pilot project has been tabled to be developed for 
three rooms at the third floor level in Rooms 304, 305 & 306. 

x Expand the Knox House model to include many residence spaces for 
Christian Students and Mission and Ministry workers serving the city. 

x Realizing  the  site’s  potential  and  allowing  for  larger  Christian  ministries                        
to become long term lease partners in the overall development of the           
site’s  allowable  density.   

x Provide programming and support to families in a Children’s  Outreach  
Centre.  This as one example is a call to consider the needs of our local 
community and what service of support and love Knox might extend.  

 
Summary 
 
The work to date has also included consultation with a local planning firm that has 
provided input with respect to the development potential of the site.  Time has 
been invested in meeting with other Christian ministries to test the level of interest 
in exploring the prospects of sharing space on the Knox Church Site.  Consultation 
with an appraisal consultant to review development options and related costs. 
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  4.0  Results – Ministry Program and Use Review (Continued) 
 
Church & Ministry Coordinator (Wendy Rogalski) 
 
The responsibility of this staff position is the coordination of all space use in the 
building, including the scheduling of Knox ministry events and the rental of 
space to outside organizations. The primary spaces that are used within the 
church for this staff member would include the following: 
 

x Ground floor Vestry, General Office & Copy Room. 
x Personal Office at the second floor level. 
x North and South Kitchen for lunch. 
x Board Room for all staff meetings once a week. 

 
With respect to the issue of building limitations, the following items were raised: 
 

x Offices are scattered throughout building & copy room on different floor). 
x Need to upgrade WiFi service in building for better signal coverage. 
x Gym, Winchester & Goforth are in high demand especially on Friday 

Nights.  Early outside bookings can cause conflicts with Knox programs. 
x Goforth Hall has sound interference issues to adjacent spaces. 
x South Kitchen is undersized to serve large Gym events.  With no 

dishwashing available, all dishes have to be washed in North Kitchen.  
x North Kitchen has limited capacity for food preparation. 
x Both Kitchens should be considered for an upgrade. 
x Parking capacity is limited which presents issues for some events. 
x Major program spaces need to be in good condition with AV capacity 

which includes WiFi, for most church and outside user groups. 
x Medium sized rooms are needed to satisfy uses in the building. 
x Storage support for all rooms needs to be considered. 
x Arrival and access to the building is not clear (Wayfinding). 
x Some spaces too hot in summer and some too cold in winter. 

 
Outside user groups include local private schools with no gymnasium facilities, the 
Toronto Swim Club, the Scott Mission and Abundant Life as some examples.   
 
With respect to the building site’s future potential the following items were raised: 
 

x Developing a strategy for building welcome that includes all major 
entrances and the main office welcome (Signage & Entrance). 

x Developing and adopting a rental policy for all spaces in the church. 
x Consider benches and terrace areas outside for welcome. 
x Accessibility on the site and within the building. 
x Strategy to improve storage for all major rooms (ie: chairs & tables). 

Consider carts and a designated storage room below the sanctuary. 
x Improved facilities to accommodate outside performance events. 
 

Sharing the Knox facilities will require the church and its ministry teams to plan 
well in advance for special events outside their regular use of the building that 
would be prioritized over other uses.   
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  4.0  Results – Ministry Program and Use Review (Continued) 
 
Accessibility and the Church (Adam Cohoon) 
 
During the course of the interviews with staff, key volunteers and lay leaders, 
we had the opportunity to have a discussion with Adam Cohoon.  Adam 
presents a helpful perspective related to the issues of accessibility both from 
personal experience and from his previous committee work related to this area.  
 
The Accessibility for Ontarians with Disability Act passed in 2005 outlined five 
accessibility standards in the following areas: Customer Service, Information & 

Communications, Employment, Transportation and Design for Public Spaces.  
As of January 1st, 2015 new buildings or major renovations to existing buildings 
will be subject to compliance with these new standards of design.  
 
In consideration of the existing building and its limitations, Adam offered the 
following observations: 
 

x Safe path of travel to access the site from Spadina.   
x Current north entrance has no automatic door opener on either door 

and the interior ramp is not compliant with Ontario Building Code.  
x Existing elevator buttons are not responsive without heavy touch.   
x Provision of more appropriate wheel chair access in sanctuary. 
x Ground Floor washrooms are not accessible. 

 
With respect to the building site’s future potential the following items were raised: 
 

x Accessibility to the overall site that eliminates barriers. 
x Signage appropriate for all types of accessibility issues. 
x Accessibility to all three principal entrances to the building, Fellowship          

Hall entrance off Spadina, Sanctuary entrance and the North Entrance. 
x Provide a ramp to make the podium accessible. 
x Provide an accessible washroom facility at each floor level. 

 
General items not related to issues of accessibility include the following: 
 

x Greater versatility in the sanctuary with loose chairs in place of pews,            
that would allow for other configurations and smaller group settings. 

x Consideration for working and performance space for artists. 
x Renewal of the podium with flexibility for its configuration. 

 
Summary 
 
Many if not all of the items raised here by Adam related to accessibility will need to 
be addressed for the church to be in conformity with the new AODA standards.  
The AODA standards, unlike the Ontario Building Code, will be retroactive and will 
require existing buildings to be compliant within a regulated timeframe.  Currently 
the overall legislation requires compliance by 2025, but it will need to be confirmed 
that the Design for Public Spaces component for this legislation is on this same 
schedule or whether compliance is staged towards the overall 2025 deadline.   
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  4.0  Results – Ministry Program and Use Review (Continued) 
 
Summary  
 

“The second goal is to allow the ministry staff and volunteer leaders, 
major  outside  user  group’s  representatives,  tenants  and  seasonal  ministry  
staff to complete the space needs survey to outline their use of the 
building and support facilities to undertake their ministry and/or program.  
This survey seeks to understand the space requirements of these various 
uses both currently and into the future, the opportunities and restraints 
experienced in the building and the anticipated potential for this ministry, 
program  or  tenant  use  going  forward  “. 

 

 
The identification of building limitations is invaluable in allowing for a thorough 
assessment of existing spaces.  In the case of the church the following factors 
need to be considered in evaluating the information provided by the surveys: 
 

x The Original Building is over 100 years old (Circa 1915-1918) 
and the Fellowship Centre over 50 years old (Circa 1961). The 
purpose built two storey Sunday School (Goforth Hall) had 
limited concern to control sound that now restricts the current 
use  for  a  variety  of  new  occupancies.    The  Fellowship  Centre’s  
spaces evolved into specialized uses that eliminated three 
rooms for common use. These two examples illustrate the 
impacts of the change of use over time.   
 

x The second factor relevant to this discussion is the progression 
of expectation from a previous time.  There is nothing wrong 
with the existing buildings, but over time an expectation for a 
greater sense of welcome and arrival for guests and visitors 
has evolved.  

 

x Upgrades for acoustical performance of some spaces in the 
building.  Acoustical consideration with respect to controlling 
noise and creating reasonable separation of spaces.  The 
offices and meeting spaces at the Third Floor Level are subject 
to impact from any programming in the Goforth Hall.    

 

x Building Systems inadequacies related to the need for the 
upgrade of existing heating and cooling systems and the 
provision of additional cooling capacity for new program areas. 

 

x Building Services inadequacies for communications with 
considerations for the general upgrade of the WiFi connectivity 
in the building and the provision of appropriate communication 
devices in required meeting rooms and assembly spaces 
(Audio Visual support & whiteboards). 

 

x Building Envelope inadequacies related to foundations, walls 
and roofs that have sidelined some program areas. 

 

x A general reassessment of the allocation of space either as 
shared or dedicated based on the requirements of program 
and the kinds of space the church should provide for users. 
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  4.0  Results – Ministry Program and Use Review (Continued) 
 
Summary (Continued) 
 
The following list of limitations were provided through the survey submissions 
and the subsequent interview process:  
 

Site 
x Inadequate bicycle racks at north and fellowship entries. 
x Upgrades to improve accessibility and access into the property with proper 

signage for all four points of access to the building.  Upgrade street sign.  
 

Arrival 
x The north door is not accessible and not very welcoming as the primary 

point of arrival to the building.  The doors, lobby and ramp are not compliant 
with either the current Ontario Building Code or the AODA standards. 

x Review all entrances with respect to the requirements of the AODA. 
 

Offices 
x Existing offices are disbursed over three floors of the existing building.  The 

inability to build staff relationships and share resources with other staff. 
x Co-workspace requires additional electrical outlets to accommodate the 

number of workstations.  Review the requirements for co-workspace which 
currently lacks private spaces for confidential discussions. 

x Consideration for office spaces for part time staff and key volunteers.   
x Third floor offices are noisy because of poor sound separation from the 

remainder of the Goforth Hall. 
x Main office at entrance is not very welcoming and does not provide space 

for waiting or orientation of incoming guests.  
 

Meeting Spaces 
x Sanctuary podium has limited capacity for current uses.  Improvement for 

accessible seating spaces.  Review options for upgrading light controls. 
x Sanctuary renewal and upgrade for performance, seating reconfigurations. 
x Renewal of the Winchester Room including Hallway and addressing audio 

visual requirements (Highest Use space from the church booking records). 
Review AV facilities in this room at the time of renewal. 

x Goforth Hall has a temporary air conditioning installation which will need to 
be considered for eventual upgrade to a ducted system.  Lighting upgrade 
to the space.  Consideration to provide Permanent AV facilities.  

x There is a lack of small meeting room spaces in the facility.  The examples 
of this type of space would be the Vestry or the 3rd Floor Lounge.   

x There is a lack of medium sized meeting rooms in the church.  The one 
example of this type of space would be the Reception Room. 

x Review A/V requirements going forward for all meeting spaces. 
x Review limits of occupancy of Second and Third Floor areas.   
x Adequate storage for meeting spaces both for equipment, furniture required 

to accommodate a series of different uses. 
x Chapel subject to fluctuation in temperature related to heating system 

issues.  Need to resolve this item for better use of space. 
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  4.0  Results – Ministry Program and Use Review (Continued) 
 
Summary (Continued) 
 

Programs 
x Sunday School program has limited breakout spaces.  Concern for 

children’s  safety  due  to  the  disbursed nature of the program and no one 
point of sign in and sign out for parents.  Office space for Kim Trimboli or 
potential shared space in co-work office.  Consideration for the appropriate 
location of the program in the building for access, fire safety issues, 
establishing a suite of rooms that are secure, etc.  A more detailed program 
review is recommended for this use and potential shared uses of the space.  

x ESL program requires breakout rooms for classes with whiteboards. 
x Review Gymnasium for acoustics and storage requirements. Assess sound 

reverberation rates affiliated with Gym & remediation strategies. 
x Assess the condition of the existing shower rooms in the basement and 

their compliance with the Leading with Care Guidelines.  
x Bowling Alley lanes are in need of general renewal. 
x Knox Food Bank and Out of the Cold Program requested a secure storage 

for  volunteer’s  belongings.    Access  to  a  laundry  facilities  at  the  church,  
computers to help guests with resume and job searches and counselling 
space that is a quiet space with privacy. 

x Family Ministries use other program areas for workshops on marriage and 
parenting in existing meeting spaces.  Review and renewal of meeting 
rooms will provide improved settings for the workshops in this ministry.   

x Day Camp identified the need for a better sense of arrival and a common 
area to accommodate the initial and subsequent daily arrival and welcome 
of children from the neighbourhood.  The issue of arrival and welcome has 
been identified under the north entrance to the church but raises a concern 
as to how this is accommodated as an overall strategy for the building.  

 

Kitchen 
x North Kitchen acts as a support for special occasions with the dishwasher 

located here.  This kitchen provides a servery function in support of 
Winchester Room and currently Goforth and other areas. 

x South Kitchen is inadequate for the preparation of large meals being served 
to the Gymnasium.  South Kitchen reliant on North Kitchen for all events. 

x Assess service level for kitchens at Winchester and Gym. 
x Consider addition of kitchens (servery) for other parts of  the building. 

 

Audio-Visual Requirements 
x Review requirements for offices and meeting spaces. 
x Review requirements for Sanctuary and Goforth Hall and Gym. 
x Requirement for AV Equipment storage, workspace and other resources. 

 
Outside User Groups 

x Kodomoen Childcare Centre identified a request for a servery sink in the 
classroom.  They are contemplating the transition to a full time day care use 
which will require access to an outdoor play area and additional 
requirements in the building.   This item should be reviewed in more detail.  
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  4.0  Results – Ministry Program and Use Review (Continued) 
 
Summary (Continued) 
 
The accumulated observations and actual limitations that are being experienced 
within the building, provide a helpful context for the re-evaluation of the entire 
building’s allocation and use of space.  This cannot be done without clarifying 
the future ministry and mission of the church going forward.  The following 
general points should be emphasized from the survey results and assessment 
of the existing programme uses within the building:  
 

x Program requirements need to be generated for each of the major ministry 
program uses and the current External Uses within the building, which 
includes each of the groups from this study as follows: 

 

o Family  Ministries,  Children’s  Ministries, Youth and Camp 
o Knox Youth Dinner and Food Bank 
o Kodomoen Childcare Centre 
o International Ministries: ESL Program 

 

x A clarification for office requirements for the building that would include the 
ratio of open offices, closed office, common workspaces and quiet rooms.  
The review of the location and relationship of this workspace to the arrival 
and welcoming areas of the building.  The relationship to meeting spaces (A 
board room) and the servicing requirements to support this use. 

 

x A clarification for the Sunday school program and its relationship to the 
other  aspects  of  the  Family/Children’s,  Youth  and  Camp  ministries  in  the  
overall building.  There may be functions of the Sunday school program that 
would dovetail with other ministry areas (ie: Classrooms to share with ESL 
or for the medium sized rooms so lacking in the church. 
 

x A review of the identification of the need for small, medium and large 
meeting spaces and the level of services to be provided for audio visual 
support.  This review would establish the size of each type, the number 
required and the level of service support for each.  This assessment would 
in turn evaluate existing resources and how they could be modified or 
repurposed to support these uses.  This review would allow for a better 
assessment of the existing spaces in the building including rooms like the 
Reception Room, Goforth Hall, Winchester Room, Library and the Chapel. 

 

x Assessment of underutilized spaces such as the Nursery and Tiny Tot 
Rooms in the basement and their potential for renewed use in the building. 

 

x Building issues from the Building Review and identified by user groups 
should be evaluated and prioritized for upgrade, replacement and /or 
reconfiguration within the context of an overall building renewal strategy.  
based on a new overall strategy for the renewal of the building. 
 

x Last, but certainly not least, is the affirmation of the site and the 
consideration of developing strategies around the accessibility, greening 
and welcome of the site and the points of arrival into the overall building.  
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  5.0  New Ministry Initiatives and Programs 
 
Section Five is the final section in the Space Needs Survey and opened the 
door for the suggestions for new ministry initiatives and outside users within the 
building. The following ideas were provided in the surveys and the interviews:  
 

Site 
x New benches and terraces to provide outdoor space for after 

service support and special events and to provide support to street 
activities and events.  

 
Arrival 

x New entrance enclosure at the north doorway for arrivals that will 
resolve accessibility requirements.   New protection at doorway to 
offset impact of overhead snow and ice and provide a shelter for 
bicycles adjacent. 

x Consideration for a new access ramp to the Fellowship Hall 
entrance doorway facing Spadina and review of the Sanctuary 
entrance to assess potential for barrier free access.  

 
Offices 

x Development  of  a  Mission’s  Hub  for  active  use  by  individuals  and  
mission agencies involved with outreach compatible with the Knox 
Vision statement.  

 
Meeting Spaces 

x Sanctuary review with improvements for access, renewal of the 
podium and evaluation of seating, lighting and the consideration of 
how to best accommodate worship services and special events. 

x Assessment of the potential for other parts of the church to be 
used for performance or special events (ie: Goforth and Chapel).  

x Consideration for additional rehearsal and change areas in close 
proximity to the Sanctuary and other spaces that have been 
upgraded to provide capacity for performance or special events. 

x Narthex renewal to provide a setting that is more welcoming and 
allows this space to be a destination for special events. 

x Development of the required support spaces: small, medium and 
large meeting spaces required for the programming of the church 
and outside user groups.  Fit the meeting rooms with the 
appropriate audio visual and tech support and required fixed 
equipment such as whiteboards. 

 
Programs 

x Investigate the potential and capacity for new uses (studios, 
rehearsal space, outreach ministries to youth, etc.) in the 
basement footprint taken up by the current Nursery and the Tiny 
Tot Room at the south west corner of the building.  

x Investigate the potential and the fit for a Centre for Contemporary 
Christianity – Training & Equipping within the context of the Knox  
Church Building.  Evaluate requirements, schedule and resources. 
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  5.0  New Ministry Initiatives and Programs (Continued) 
 

Programs (Continued) 
x Investigate the potential and the fit for a Centre for Faith and Work within 

the context of the Knox Church Building.  Evaluate requirements, schedule 
and resources.  Assess potential for shared use of common spaces. 

x Investigate the potential for the establishment of an urban retreat centre.  
This component would lead to consideration of constructing new space 
somewhere on the site.   

x Investigate the potential spaces for common areas throughout the building 
as casual meeting and welcome spaces when reconfiguration of existing 
building spaces is required.  

x Investigate options and the potential to integrate the Library as a reading 
room/café linked to the Kitchen or the Winchester Room.Sunday School 
program has limited breakout spaces.   

x Review  the  Children’s  Ministry  requirements  and  evaluate  the  options  for  its  
consolidation within the building with consideration for safety, drop off and 
pick up control and the requirements related to the Leading with Care 
requirements as presented by the PCC.   

x Evaluate and consider the Day Camp in the overall context of the new and 
existing strategies being considered by these new initiatives. 

x Review existing ministry and outside uses to assess and evaluate how new 
uses and space allocations will impact their use and access to the Knox 
Church Site.  

x Youth programming for after school programs, sports clinics, homework 
support and skill training.  

 
Kitchen 

x Assess main Kitchen renewal for South and North Kitchens and review 
requirements for support servery kitchens in other parts of the building. 

 
Audio-Visual Requirements 

x Review requirements for offices and meeting spaces. 
x Review requirements for Sanctuary and Goforth Hall and Gym. 
x Requirement for AV Equipment storage, workspace and other resources. 

 
Outside User Groups 

x Kodomoen Childcare Centre identified a request for a servery sink in the 
classroom.  They are contemplating the transition to a full time day care use 
which will require access to an outdoor play area and additional 
requirements in the building.   This item should be reviewed in more detail. 

x In the context of building development on the site, new initiatives would 
include an expanded version of the Missions Hub, residential discipleship 
living modules and other office spaces for larger ministries compatible with 
the Knox Mission and Ministry Statements.  

x A lecture hall for direct use by other colleges or the university colleges. 
x A street level community space for university events and for neighbourhood 

events. 
x A venue for receptions and special events. 
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  6.0  Summary of Findings and Recommendations 
 
Summary of Findings 
 
The statistical portion of the study and the surveys have provided some helpful 
data that is summarized below:  
 

x There are 22 total rooms available for usage in the church building.  These 
rooms represent 88,000.00 hours of available usage time. 

 

x The total use of the site by In-House & External Groups is 14,136.00 hours.  
This total use represents a 16.06% utilization rate of the available time for 
all the rooms.  Alternatively this time would require the use of 3.5 rooms. 

 

x The total In-House Church use of the building is 9,712.50 hours (11.03%). 
 

x The total External Group use of the building is 4,423.50 hours 5.03%). 
 

x Internal Church use is highest on Weekday Evenings with 3,760.50 hours 
(38.72%) (Weekdays = 2,757.50 (28.39%), Sundays = 2,671.00 (26.71%) 
and Saturdays 523.50 (5.39%).(Figure No. 2) 
 

x Internal Church use by floor level is highest at Ground Floor with 5,336.50 
(54.95%) (Second = 2,105.50 (21.68%), Lower = 1,139.00 (11.73%) and 
Third = 1,131.00 (11.64%). (Figure No. 2) 
 

x Internal Church use is concentrated to the four largest spaces (Sanctuary, 
Winchester Room, Goforth Hall and Gym) with 3,054.50 hours (31.45%). 
 

x External use is highest on Weekdays with 2,684.50 (60.60%) (Weekday 
Evenings = 1,244.00 (28.12%), Sundays = 365.00 (8.25%) and Saturdays = 
130.00 (5.39%). 
 

x External use by floor is highest at the Second Floor with 2,634.00 (59.54%).  
 

x External use by floor with the exclusion of the Childcare Centre is highest at 
the Ground Floor with 1,644.50 (74.13%). 
 

x The highest occupancy by room is the Kindergarten with the combined use 
of the Childcare Centre and the Church use at 2,161.00 hours (54.00%). 
 

x The joint use of the Kindergarten with the Childcare Centre is a shared use 
that accommodates two very distinct programs and is a good precedent.   
 

x Aside from staff offices, the Vestry is the only really private meeting space 
in the church.  The Board Room and Third Floor Lounge accommodate 
meetings but do not provide complete privacy. 
 

x Respondents identified need for Small & Medium sized meeting rooms to be 
developed for shared use by ministry and outside user groups.  
 

x Respondents identified the need to consolidate the office setting and the 
Children’s  Ministry  area.   
 

x Respondents identified need to renew the Winchester Room, the Goforth 
Hall and address sound quality of the Gymnasium space.  
 

x Respondents indentified the need to renew the Sanctuary for worship. 
 

x There is an identified need for more integral space for some uses in the 
church.  Renewal of the building interiors will need to consider potentials for 
shared use and protect as much as possible against designated use. 
 

x Use of the building by Church and the External Users is primarily in 
Weekday Evenings.  
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  6.0  Summary of Findings and Recommendations 
 
Recommendations 
 
The Space Needs Study has provided a good cross section of the current use 
of the building and contains the record of current use, a list of limitations, new 
initiatives for existing and new ministry and shared use of the Knox Church Site.  
The study concludes by tabling the following list of recommendations:  
 

x Further work is required to assess overall occupancy rates for church use.  
The Kindergarten room sets precedent of occupancy at 54.00% of available 
time.  What level of use is reasonable and attainable? 

 

x Church programming should consider the data provided by this study and 
evaluate opportunities for new programming in off peak hours.    

x Program requirements should be developed for all existing and anticipated 
ministry initiatives outlined by the survey submissions.   This should include:  

 

o Family  Ministries,  Children’s  Ministries,  Youth  and  Camp 
o Knox Youth Dinner and Food Bank 
o Kodomoen Childcare Centre 
o International Ministries: ESL Program 

 

x Program requirements should be developed for the office use of the church. 
x Renewal and inclusion of new meeting rooms (Small & Medium) should be 

part of this overall programming review. 
x The space requirements for the Centre for Faith and Work, the Centre for 

Contemporary Christianity – Training & Equipping, the urban retreat, the 
common spaces within the building and the welcome and arrival spaces 
within the church should all be developed.   

x Shared use of spaces should be anticipated where practical.  Dedicated use 
of space should be limited within the overall renewal of the building. 

 

x Assessment of underutilized spaces such as the Nursery and Tiny Tot 
Rooms in the basement and their potential for renewed use in the building. 

 

x The building renewal for ministry and programs will need to be developed in 
concert with and in recognition of the recommendations and renewal 
strategies as outlined in the Building Review Update from January 2011.  
Undertake a renewed Life Safety Study recommended in this earlier report. 
 

x Building renewal will address requirements for accessibility that follow from 
the AODA Standards, the current versions of the Ontario Building Code and 
the Leading With Care Standard from the Presbyterian Church of Canada. 
 

x The final aspect of the renewal relates to the issues associated with the 
requirements and recommendations for the site, signage, public spaces and 
accessibility items arising from the overall site.  
 

The preparation of a comprehensive building program will provide the required 
parameters for the ministry and outside use of the existing building and site.  With 
the approval of this program by the church, a preliminary concept design can be 
developed that will illustrate the potential and options for the renewal of the 
existing building and site for Knox Presbyterian Church. 

 



 

Space Needs Study 
 

KNOX PRESBYTERIAN CHURCH 
 

June 2014  

 

gra 
GEORGE ROBB ARCHITECT 

 

Appendix A 
 
 



Space Needs Survey 
 

KNOX PRESBYTARIAN CHURCH 
 

February 2014  

 

gra 
GEORGE ROBB ARCHITECT 



Space Needs Study – Survey Form  
Knox Presbyterian Church   
Toronto, Ontario   
 

                                                   

 
 

 

Knox Building & Site Review: Knox Study: 0748: Space Needs Study 004: January 2014                                             As prepared by GEORGE ROBB ARCHITECT 
 

 

 

Purpose:   

 

The Space Needs Study has three distinct goals: 
 

x The first goal is to capture the statistical data regarding the annual 

usage of the building and site by individual ministry teams, church 

based groups, outside long term users and occasional users 

(weddings, conferences, workshops, etc.) 
 

x The second goal is to allow the ministry staff and volunteer leaders, 

major outside user group’s representatives, tenants and seasonal 

ministry staff to complete the space needs survey to outline their 

use of the building and support facilities to undertake their ministry 

and/or program.  This survey seeks to understand the spacial 

requirements of these various uses both currently and into the 

future, the opportunities and restraints experienced in the building 

and the anticipated potential for this ministry, program or tenant 

use going forward. 
  

x The third goal of the survey is to assess the responses provided from 

each participant.  Additional information or clarifications may be 

required from some of the respondents.                                                    

In concert with the statistical data, the survey information will form 

the basis for the assessment of the current building usage, the 

benefits and constraints of the existing building’s layout, the current 

and future potential of the existing building and site for ministry and 

programming and the summation of these findings in a final Space 

Needs Assessment Report.   

  

 

Participants: The survey is being completed by those in leadership roles who have 

the responsibility for the planning and use of the space for ministry and 

other program uses.  This will qualify the majority of the staff, the 

leadership volunteers and the current tenants to be involved in the 

process.  It is their hands-on experience of utilizing the existing building 

and site that will offer invaluable information to the consultant team.  

Participants offer the direct experience of planning for ministry and 

programs and have insight into the benefits and the constraints of the 

existing building.  The current and future potential for their ministry and 

program areas will also be explored.  

  
 

Procedure:  Participants are asked to complete the entire survey and use the 

attached drawing plans of the building to highlight the portions of the 

site and building used by their ministry, program, activities and/or 

event.  The survey is available as an online document or as a 

hardcopy.  Completed surveys will be submitted either by email to: 

dscott@gra.ca , tom@knoxtoronto.org and/or kevin@knoxtoronto.org  

or hardcopies can be left in the office and labelled “Space Needs 
Survey” to the attention of Mr. Tom Affleck.  
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Part One – Identification of Leader and Ministry/Program 
 
 
1.1 Leader’s Name:  
(Name: Staff or Team Leader)  

 
 

 

1.2 Name of Ministries   
and/or Programs:  
(Ministry team or Outside Group or  

Tenant in Building)  
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Part Two – Leader’s Direct Use of Building 
 
2.1 Office Location: Location:                                                     Shared or Individual: 
(Do you have an office space?)   

(Dedicated or shared space?) 
 Is this space and location suitable for you and your responsibilities? Please comment? 
  

 
  

 
  

 
  

 
Are there any other concerns regarding your space? (Storage, internet, lighting, seating capacity, etc.) 

  
 

  
 

  
 

  

  
 

2.2 Meetings: Do you conduct meetings?  How many in a week?  Size?   Location?   
(Ministry Team or Staff)  

 
  

 
  

 
  

 
  

2.3 Hours on Site: Outline days and hours on site in a typical week?  In office? Other locations? 
(Time in preparation & time with 
other staff or volunteer team 
members) 

 
 

  
 

  
 

 
2.4 Transportation: 

 
How do you travel to the church?  Do you have designating parking space available? 

(Bicycle, walk, TTC, Car)  
 

  
 

 
 
 
2.5 Kitchen: 

 
 
 
Do you use the kitchen for personal use?             Which one?                 Any Comments? 
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Part Three – Ministry Areas and Programming  
 

This section of the survey is focused on the specific areas of ministry and programming that are being provided in 

the church building and what spaces are being used.  Part Three should be used to record the description and 

requirements of each individual area of ministry or programming.   

PLEASE NOTE: Leaders who are responsible for multiple ministries or programs are asked to complete  “Part Three 
– Ministry Area and Programming for each of their individual ministries/programs.  Additional copies of this form 

are appended to the end of this survey.  Please use the appendix as many times as are required to record the 

information related to each area of ministry or programming and to provide the relevant information on the 

drawings attached to this section.  The Appendix contains Part Three, Part Four and Part Six. 

 
 
3.1  Ministry/Program  

 
 

........Name:  
  
  
  
  
3.2 Team Members: Please provide the names of team members that support your ministry or program?  Do  
(Support staff or volunteers) they have a requirement for office space or meeting space?  Please comment 
  

  

  

 
  

 
  

 
  

 

 
 
 

 
 
 

3.3  Description  
(Provide a brief description of the 
area of ministry or programming) 
(Mandate and Goals) 
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Part Three – Ministry Areas and Programming (Continued)  
 
 
3.4  Schedule: 

 
 

(Date, Time & Duration of Meeting or 
Event.) 

 

  
  

 
  

 
  

 
  

 
  

 
  
 

3.5  Building Use: Provide a summary of the rooms used to accommodate this ministry or program. 
(Spaces used Describe how the rooms are used, any transitions (break out groups, etc.) 

Describe whether the use of AV equipment/kitchen/etc. affects your selection of spaces. 
(Please indicate which spaces are used for this ministry/program by selecting the 
rooms currently in use on the Building Plans included in Section Six of this survey.) 

(Use of Multiple Spaces) 
(Seasonal Use/Extent) 
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Part Three – Ministry Areas and Programming (Continued)  
 

3.6  Ministry/ 
Program Activities: 

Based on the Building Use above, what are the most suitable spaces and why? 

 

 
  
  
  
  
  
  
  

 

3.7  Schedule  
........Conflicts:  
(Related to Current  

Does your program or activity conflict with other uses in the building?  Please comment? 
 

 
Ministry/ Program)  
  
  
  
  
 
 
 

 

3.8  Space 
Limitations:  

Are the spaces available in the church appropriate for your activities or events?  If not, 
can you explain why? 

(Related to Current  
Ministry/Program)  
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Part Three – Ministry Areas and Programming (Continued)  
 

 

3.9  Kitchen: 
 
Does your group or activities use the kitchens?  Which one?  How often? 

  
 

  
 

  
 

  
Is the use of a kitchen significant to your ministry or program?  Could you comment? 

  
  
  
  
  
 

 
 
3.10  Getting to Knox:  How do the participants in your ministry/group get to the site? (Check all that apply) 
(Cars, TTC, Biking, Walking, Etc.)  
  Car  TTC  Bicycle  Walking 
  

 
 
 
 

On average, what number or percentage arrive in the following ways?  

  Car  TTC  Bicycle  Walking 
  

 
 

Does your ministry/program have concerns regarding the parking or bicycle racks 
available on the site?  Do you need to reserve parking?  Please Comment? 
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Part Three – Ministry Areas and Programming (Continued) 

3.11 Use of Outdoors: 
(South, north and east lawns) 

Are you using outdoor space for your ministry/program?  Please comment?  
(North Parking Lot, North lawn, South lawn between Sanctuary & Gym and the Front Entrance Lawn on Spadina?)   

(North Parking Lot)  
  
  
  
  
  
  
  

Outline uses that are currently a part of your ongoing ministry/program? 
  
  
  
  
  

 
  
  
 
 
3.12  Knox House: 

 
 
Does your program currently use Knox House?  What parts of the building? 

(Meeting Spaces/Residence)  
  
  
  

If not, does the house represent an opportunity in the future?  Please comment? 
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Part Three – Ministry Areas and Programming (Continued) 

3.13  Beyond Knox Does your ministry/program schedule events outside the Knox Site?  Please comment? 
(Events off the Knox Site such as 
winter retreats are anticipated) 
(Do other events show needs)   
  
  
  
 
  
  
  

If so, does this represent an opportunity that needs to be supported in the existing site? 
  
  
  
  
  
  
  
  
  
  
 

 

 

 

 

 

 

 

 



Space Needs Study – Survey Form  
Knox Presbyterian Church   
Toronto, Ontario   
 

                                                   

 
 

 

Knox Building & Site Review: Knox Study: 0748: Space Needs Study 004: January 2014                                             As prepared by GEORGE ROBB ARCHITECT 
 

Part Four – Ministry/Program Renewal and New Initiatives & Opportunities 
 

This section of the survey seeks to explore the initiatives being considered for the immediate needs of existing 

programs and future opportunities for ministries and programs beyond the current scope of activity.  Both of these 

elements have potential implications for the existing building and the site.   Similar to Part Three, the Part Four 

Section should be used to record the description and requirements of each area of ministry or programming.   

PLEASE NOTE: Leaders who are responsible for multiple ministries or programs are asked to complete “Part Four – 
Ministry/Program Renewal and New Initiatives & Opportunities for each of their individual ministries/programs.  
Additional copies of this form are appended to the end of this survey.  Please use the appendix as many times as 

are required to record the information related to each area of ministry or programming and to provide the 

relevant information on the drawings attached to this section.  

  

 
 

4.1Ministry/Program 
Renewal 
(Ministry Renewal & Response) 

Based on the ministry area or program described in Part Three, are there any immediate 
plans to change or modify your existing ministry or program?   Could you offer us a 
glimpse into the changes anticipated to better serve the needs arising, the opportunities 
observed and/or the shift in approach to renew this area of work?  
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Part Four – New Program Initiatives & Opportunities (Continued) 
 
 What space requirements are there to support this modification to the existing program? 
  
  
  
  
  
  
  
  
  
 
 
 

4.2  New Ministry/ 
Program Initiatives 

Please describe any long term goals or new initiatives that you envision for your ministry 
or program?    
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Part Four – New Program Initiatives & Opportunities (Continued) 
 
 Could you summarize the kinds of spaces required to support this new initiative?  
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Part Five – New Initiatives & Opportunities Outside Current Ministries & Programs 
 
5.1  Other Ministry  Do you wonder or dream of a new area of ministry or program that is not currently 
........Opportunities in place for the church?  Please comment? 
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
 
5.2  Favourite  Name one of your favourite spaces within the building or on the site?  Why is it special? 
........Spaces:  
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Part Five – New Initiatives & Opportunities Outside Current Ministries & Programs (Continued) 
 
5.3  Knox in the City 

 
What is significant about Knox to the wider City community?   Please Comment? 
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Part Six – Building Plans 

This section of the survey contains the building plans for the Four levels of the existing building.  For the online 

survey the drawings have been provided with a tag which allows you to tick the rooms that are used for the 

ministry or program that is your responsibility. 

 

Note: The attached drawings have been set up with interactive buttons on each room in the Church Building and 
Knox House, outdoor spaces and parking areas.  Please click on all the rooms, outdoor spaces or parking areas 
that are identified as being part of an area of ministry or programming.  
 

The drawings will also be attached to the Part Three and Part Four Section in the Appendix to accommodate 

those who are filling out more than one ministry/program description for the survey. 
 

If there are any questions regarding the data provided, we will seek clarifications following the submission. 
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Lower Floor Plan 
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Ground Floor Plan 
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Second Floor Plan 
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Third Floor Plan 


